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Code of Suppliers rules and behavior
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Introduction:

Sham Humanitarian Foundation is committed to building
a culture of transparency and integrity based on ethical
behavior and compliance with the law.

The Foundation realizes that high levels of integrity and
transparency can only be achieved by establishing
common rules among its employees, officials and
managers, and among other parties that deal with it
during the course of work.

Since adherence to and compliance with these common
rules by the suppliers of the corporation has become
essential to securing the objectives of the corporation,
the corporation has developed a code of conduct for the
suppliers in all its dealings.

Due consideration will be given to continued and
necessary compliance in accordance with the provisions
of the Supplier Code of Conduct for the selection,
retention and evaluation of suppliers.

In any case, suppliers shall be bound by any order,
request or instruction that may be related to a breach or
violation of the provisions of the Supplier Code of
Conduct.

This code of conduct includes any person or entity that
supplies any type of goods or services to Sham
Humanitarian Foundation.
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A) Conflict of interest:

Suppliers should avoid dealing with any employee of the
organization. His dealings may conflict with the interest
of the institution

For example:

The supplier must not hire or make payments to any
employee of the organization during any deal between
the supplier and the organization.

If an employee of the Sham Humanitarian Foundation has
a family relationship with the supplier, it should be
disclosed to avoid a conflict of interest
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B) Gifts:

Suppliers should not offer any gifts, trips, meals, or any
kind of entertainment to the employees of the Sham
Humanitarian Foundation in any situation that may affect
any decision of the employee regarding suppliers.
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C) Bribery and kickbacks:

Suppliers should not engage in any form of commercial
bribery or commission scheme or provide any incentive
to any employee of the foundation or his family or friends
in order to obtain employment with the Sham
Humanitarian Foundation.
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D) Accounts and commercial records:

Accurate and reliable information and records are very
important in order to fulfill the legal, financial and
administrative obligations of the institution and are
necessary to reflect the integrity and transparency of
transactions with it.

Therefore, the supplier must keep accurate records of all
matters related to his business with the organization
This includes correct, prompt and complete recording of
all expenses and payments and providing evidence and
supporting documents.

The supplier must not impede, delay or prevent the
institution from processing any accounting documents in
a timely manner.

Any alteration or tampering with any document in a way
that may affect the transparent registration is considered
a serious violation.
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E) Use of technological assets and resources:

When the performance of services or the supply of goods
requires the use of the establishment's property, the
suppliers must use it in a responsible manner and ensure
that it is used for the purposes intended for it and by the
persons authorized to do so.
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F) Information protection:

Suppliers must maintain the confidentiality of all
information that they see in order to perform their work
when supplying services to the institution and work to
prevent abuse, fraud, or inappropriate disclosure of them

e glaall Ales (7
Oy (Al Sleglaall man 4w o Bliall ()54l o
e deall 5 dsall Clandll 3y 55 die aglee ¢lal Jal e Lelle
e LBV Lo JWiall o) Leahadialy seluy) osn A glall
VA RN |

G) Intellectual property rights:

The supplier must protect, maintain and respect the
intellectual property rights of the Sham Humanitarian
Foundation. Intellectual property includes, for example,
plans, systems, procedures, methodologies and reports
that can be viewed by suppliers in the course of business
with the institution.
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H) Reporting misconduct:

Suppliers must report any illegal or inappropriate
behavior or any behavior that constitutes a possible
violation of this Code
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I) Compliance with laws:

Suppliers are responsible for ensuring that their
employees, contractors, representatives or agents
understand their compliance with applicable regulations
and agreements.
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G) Health and safety:

Suppliers shall provide a safe and healthy work
environment to prevent accidents and health injuries
arising or related to work

And commitment to all health and safety standards.
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K) Labor and human rights:

Suppliers are obligated to work according to the
principles stipulated in the ILO Declaration on
Fundamental Principles and Rights at Work. These
principles include the prohibition of child labor, forced
labor, and discriminatory behavior.

The Foundation is committed to and respects the cultures
and traditions in force in the societies in which it operates
and seeks to take into account the health, safety,
environment, human rights and economic well-being of
these societies in all its operations.
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L) Discrimination and harassment:

The Sham Humanitarian Foundation is committed to
creating a work environment in which every employee
has the opportunity to grow, develop and fully contribute
to the success of the organization, and in this regard, the
Foundation will not tolerate harassment, harassment,
intimidation, or discrimination from any employee

Suppliers must not subject anyone to work distinction,
including discrimination in employment, salary,
promotion, and discipline, and no employee may be
exposed to physical, sexual or psychological harassment,
abuse, or any form of unlawful harassment.
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M) Supplier evaluation and monitoring

Ongoing compliance with this Code of Conduct is an
integral part of the organization's management and
evaluation procedures for suppliers.
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