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Hearing and speech medical equipment (Pediatric rehabilitation center - Syria)

AHF-23016- Extension

Improved Access to Health and Nutrition Services in Northwest Syria - Including for People with Dis-abilities
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TO: Prospective Offerors
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REQUEST FOR PROPOSAL (RFP)
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General information about the tender
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CLIENT: Sham Humanitarian Foundation
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works execution site: Pediatric rehabilitation center - Syria
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ISSUE DATE: 22-02-2024

2024-02-22 )oYl &l

Deadline for obtaining tender papers: 03-03-2024 - 01:00 pm
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Deadline for submission of technical and financial proposals:
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03-03-2024 - 16:00 pm

03-03-2024 :luw dnyl)l dcludl

The envelopes will be opened and the offers are to be resolved within a committee
composed of employees of the office in Turkey and Syria Office on - 04-03-2024
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The bidders shall bring the approved seal of the owner of the company
or the authorized representative, in order to stamp and sign the
institution’s record form for receiving quotations and samples of
Tenders.
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The applicant must pay an initial deposit of $2,000 when submitting the
bid and before opening the offers.
It is deposited in the foundation fund with an official receipt.
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“In the event that the bid is awarded to the contractor and before the
contract is concluded, the winner shall pay a second insurance amount
$3,000, to be deposited in the organization’s fund with an official receipt.
Upon completion of delivery of all required materials, the insurance
amount will be returned to the contractor.

(The first insurance is $2,000 + the second insurance is $3,000 ).
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The institution's office: North Syria
Idlib - Sarmada - South of Sarmada Roundabout - Al-Amoud Junction - Imad Al-Din
Building - Third and last floor
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E - Any questions or requests for information should be addressed by no later than
26-02-2024 11:00AM Local time in Idleb, North Syria via email at: procurement@ahf.ngo
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Part 1: Instructions to Offerors
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GENERAL INSTRUCTIONS TO OFFERORS
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A - Execution period: 20 days from the date of signing the contract

and in the event of non-execution, the organization is entitled to terminate the contract
and move to the next offer.
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B- The comprehensive presentation shall consist of two parts, Part . Technical
presentation and Part Il. Financial presentation.

The financial offer and the technical offer are presented in two separate sealed envelopes
in addition to the samples.
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C - Technical offers should not include any reference to prices.
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D - Any proposal received in response to this tender will be strictly reviewed in
accordance with the evaluation criteria specified in Part 2. Evaluation Factors for Award.
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E - The prices offered by the bidder must be inclusive of packing, transportation expenses
, taxes, fines /or amounts to be paid by him; /he is not entitled to claim any additional
expenses whatsoever.
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F - The contractor shall commit to provide all security and safety equipment for his
employees, including Covid19 prevention equipment and taking all prevention measures,
especially wearing protection equipment and keeping social distance, shall refrain from
hiring any personnel under the legal age, and shall commit himself and his personnel to
Signing and abide by Sham Humanitarian Foundation code of conduct
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G - The prices offered by the bidder must be inclusive of any taxes, fines or amounts to be
paid by him, and s/he is not entitled to claim any additional expenses whatsoever.
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Provide catalogs for technical evaluation by the committee.

Add the brand and country of origin in the Request for Quotation
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H - Offerers should submit their best proposal initially as Sham Humanitarian Foundation
intends to evaluate proposals and make an award without discussions. However, Sham
Humanitarian Foundation reserves the right to conduct discussions should Social
Development International deem it necessary.
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| - Responding firms are advised that this tender does not in any way obligate Sham
Humanitarian Foundation to make a contract award or compensate the responding firms for
any costs associated with the preparation and submission of their proposals.
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G - This RFP is open to interested offerors from all areas of Northwest Syria.

Wger 8 Jlod 3blis A3 § rlyiall cpaigall (29,2l (pu8a) Lgide 1 (29l 285 b o -,

K - Interested companies must submit their own offers, in printed form, according to the
tender formula (the papers must not contain any deletion or modification; Any applicant
who submits papers with any kind of forgery will be excluded).
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L - Any information given to one prospective offeror concerning this tender will be furnished
to all such offerors as an amendment of the tender.
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M - The Offeror is requested to submit a proposal directly responsive to the terms,
conditions, and clauses of this RFP. Proposals not conforming to this tender may be
categorized as unacceptable, thereby eliminating them from further consideration.
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. SPECIAL RFP CONSIDERATIONS
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A - The type of contract to be awarded under this tender is
a fixed unit price
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B- In case the bidder does not deliver the items of this tender on specified dates, the bidder
shall pay a delay penalty of (1%) of the tender value for each day of delay.
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C - In case the delay exceeds ten days after the deadline, Sham Humanitarian Foundation,
after informing the provider, has the right to seize the monetary entitlements of the
contractor until the finishing the project works by contracting another provider directly and
the extra costs will be charged to the first bidder from the seized financial entitlements.
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D - In case the provider refrain from continuing the work or was suspended from work
persuent to the previous paragraph, no expenses shall be paid for unfinished work that are
not delivered within the works of contract with the supplier, (i.e. the contractor will receive
compensation only for his delivered works in completed manner) unless there is a solid
justification and such justification must be accepted by Sham Humanitarian Foundation.
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E-In the event that the materials supplied by the bidder do not conform to the required
specifications according to the samples, conditions book and conditions book attachments,
they will be rejected by the examination and receipt committee and replaced by the supplier
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lll.  INSTRUCTIONS FOR THE PREPARATION OF THE TECHNICAL PROPOSAL

Gl gyl Slel Lol Cilopdazt -GG

A. The contractor shall attach the following documents with necessary ratifications by
the competent authorities:
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Nationality of Bidder. Bidder must provide a valid business certificate or employer tax
identification document that demonstrates it is registered in Syria
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A copy of the book of conditions
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A clear photocopy of the applicant's identity card.
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Papers proving ownership of the company
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A copy of any documents proving the practice of the profession, if any
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Letters of recommendation for actions performed by him.
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Copy of the bank account (Turkish Lira account) in PTT ( IBAN )

(IBAN) Obal PTT & (&SR AU Glus) Sadl Glusd! oy Byguo

Certificate of registration of a trader (chamber of commerce or industry)
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B - The Technical Proposal should provide a straightforward, concise delineation of how the
Offeror intends to carry out and satisfy the requirements of the STATEMENT OF WORK
described in Part 3 of this RFP. No contractual price information is to be included in the
Offeror’s technical proposal because it will be evaluated strictly on its technical merit
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C - Technical presentations are not specific to a total number of pages. Tools, such as graphs
and diagrams, can be used to demonstrate the company's capabilities and expertise by
confirming knowledge of the context of the work provided and providing CVs, competencies
and certifications to key employees, organizational structure of the company, personal
documents, and documents showing financial capital of the company A clear picture of the
applicant's identity card.
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IV. INSTRUCTIONS FOR THE PREPARATION OF THE PRICE PROPOSAL
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A -Price quotation form shall be printed, filled by handwriting, singed and stamped by the
offerer, the price of each item shall be in dollar written with Arabic numbers (1-2-3-4...etc)
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B - The Offeror must propose prices that it believes are realistic and reasonable for the work
The Offeror shall submit the prices by offering a price quotation attached to the tender.
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C - Correct mistakes : If there is a difference between the writing price and the figure The
price shown in writing is supported . If there is a difference between the unit price and the
total price Unit price is supported
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D - Quotation Validity:

Bidder must specify that the quotation is valid for no less than 60 calendar days starting
from the bid opening date; this shall be the period during which the contract can be
concluded.
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C- The bidder must submit only one price offer for the same offer, and not two or more
price offers.

If more than one offer is submitted, it will be excluded from the tender and technical
evaluation.”
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E - Quotation must be in dollar
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Part 2: Evaluation Factors for Award
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I. General introduction
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A- Part 1 provides guidance to offerors concerning the documentation necessary to conduct
an informed evaluation of each proposal. The Offeror must furnish adequate and specific
information in his/her proposal.
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B - Any proposal may be excluded from further consideration before a detailed assessment
is made if the proposal is clearly deficient in that it is totally unacceptable or prices are
unusually high or abnormally low.

A s ogr LS it gidall O 13] fails o sl Jud b ot dliolge (po 181 ST slasiul oSy - 0
23ly p S Laisue of Gole st JSaw dniipe Yol ol o3 Jgudodl S94 )5

Supplier Name  y30Jl ool

page(4/7)

Stamp And Signature slaall paie a8 gis @i



ol

nsani Sam Demnedi

C - In conducting its evaluation of proposals, Sham Humanitarian Foundationl may seek
information from any source it deems appropriate to obtain or validate information
regarding an Offeror’s proposal.
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D - Sham Humanitarian Foundationl reserves the right to award one or more contracts
under this RFP on the basis of initial offers without discussions or without establishing a
competitive range.
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E - Sham Humanitarian Foundationl may split the tender for multi contractor or take it from
one contractor so contractor should be pricing each item separately .
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F - The Sham Humanitarian Foundationl

may require an increase or Reduce the amount of work from the contractor to whom the
tender is awarded taking .

The increase or decrease in the quantities of work depends on the final table of quantities,
as determined by Sham Humanitarian Foundationl.
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11. BASIS FOR CONTRACT AWARD
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A -The evaluation factors presented below will serve as the basis upon which proposals will
be evaluated. The relative weight accorded to each factor is expressed in points with 100
points possible.

et bl 3 Jale JS) 2ball gl 30 05 pm 298] o) Golasd Byl 06 Aol st Jolse 095%es -1
Alaisee dlads 100

B - Sham Humanitarian Foundationl is not obligated to award contract on the basis of the
lowest proposed prices proposed or the highest technical evaluation scores although the
technical proposal merits of applications in this RFP are more important than the price
associated in determining who might work better.

The price factors as well as Sham Humanitarian Foundationl prime budget should also be
taken into account and, therefore, after the final evaluation of the applications, Sham
Humanitarian Foundationl will make the award to the bidder who is proposing the best
value, taking into account both technical factors and price.
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11l. EVALUATION CRITERIA ( financial and Technical )
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A . Price quotation : ( 60 points)

(dads 60 ) : yaudl (o5 -1

the lowest price proposal will receive the highest score for price . higher priced price
proposals will receive a correspondingly lower score to assist in evaluation and
comparison of price proposals Sham Humanitarian Foundationl may ask an offeror for
clarification or further breakdown of the offeror s price each proposal will be scored using
the following equation :
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S=60xLP/OP

S=60xLP/OP

where s meets the dots and LP corresponds to the lowest price (among the bidders)
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The OP corresponds to the price provided by the owner of the offer under study.
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The fixed number 60 represents the highest score to be earned by the bid that offers the
lowest prices
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B. Technical evaluation of the materials : 30 point)
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In case the technical offer is rejected, the offerer shall be excluded from further evaluation.
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Country of origin: German, Swiss, Danish
Otherwise, it is technically unacceptable
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C. Reputation and advance dealing - include : (10 point) include
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Reference letters ( NGOS ) .
( Prior work contracts ) and Certificates of Completion .
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The contract explains

Contracting materials Amount of material

The total value of the contract Certificate of Completion

The Offeror must submit the best work contracts It is preferred that each contract be with a
different party
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Part 3: Statement of Work
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I- Required items
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Programmable digital earphone on the computer
oSl e doeanld bl Jlizms 03 dslow
1- 48 channels
2- 32 audio packs 8L3 481-
3- Works on a long battery. dd g0 daj> 322-
4- Covers hearing loss of different degrees according to Bugdke dyyllay e Joai-3
diagnosis AR = AaliSeall iy goandl yals Jasi-4
5- Equipped with at least 4 programs I e ol 4 039305 Reauest for
1 6- With battery pack 6 individual batteries 2l pa e by L3yd byl 1 dde &yl degomo 206 q tati
7- It has a bra to hear it so that you do not get lost gl pua dslowd Ao the Ggis-7 Quotation
8- Silicone ear mold 95w 031 JB-8
9- Cleaning brush for headphones Aclowud) Candass 5Ly8-9
10- Two-year warranty mels el AES-10
11- Take care of the full programming of the speaker. Laslowd) el doma b JaSUI-11
12- European origin (German-Swiss-Danish) ( Soledls rumges 3WI) 329! Uie-12
13- A certificate of originator from the manufacturing country 2sandl Wl (o (olie b3lgd Y995 OI-13
must be available
1I- Relivery locations bl aBlgo - 136
a. The item shall be delivered to the following location . . A1 23190l pad Slgall aaluad @i
[ . . Community Sub-district 5ol ( & | Governorate
No Name (location) of the site 5l / Al ! 2901 (U5 ) oo AUadloeal!
1 Sham Specialized Children's Hospital o) JUbW gansdl plis (fine ol
Il - Delivery timeframe peckuadld a3l Jour - WG
Supply of materials Blasiwd! gyl Slgall dyg3
. . - s 5 . - . i Request for
1 ELiaY) o & g clads aileds Ao Byl
Hearing aids " JYES Quotation

Part 4: Anti-terrorist requirements of the supplier
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The supplier will present to the Sham Humanitarian Foundation at the beginning of the
contract implementation a list of the names of his sub-suppliers who supply him with these
materials.
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The supplier will be responsible for screening all sub-suppliers to ensure compliance with
Executive Order 13224 laws for the United States prohibiting transactions and providing
resources and support for individuals or entities associated with terrorism.

If the supplier is unable to perform such checks, the Sham Humanitarian Association will
conduct the checks on behalf of the suppliers.
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Part 5: Compliance with integrity law
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| declare not to actually or implicitly refer or offer material or moral benefit to Sham
Humanitarian employees or their representatives in order to obtain benefit.

We note that we did not receive any information or assistance from Sham Humanitarian
staff or anyone acting on its behalf that would change the outcome of the tender for our
benefit.

In return, | will report any employee from Sham Humanity or whoever acts on its behalf who
requests a material or moral bribe, actually or implicitly, to the institution's hotline number
(+905305537181), or the complaints email (feedback@ahf.ngo).

| know that Sham Humanity will, in the event we offer any bribe to any employee (for the
purpose of obtaining a benefit), notify the relevant authorities and legal authorities if
necessary, and does not bear any responsibility for the results of this notification.
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Annex A- Evidence of Responsibility
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1. Authorized Representative:
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This quotation may be discussed with any of the following individuals who are authorized by
the company.
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Authorized and certified persons:
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Name : s
Address : :0lgaad!
Email address : : dwadl

Supplier Name  y30Jl ool
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2. Adequate Financial Resources
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Company Name has adequate financial
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proposed contract terms and delivery schedule having taken into consideration all existing
business commitments, commercial as well as governmental.
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4. Organization, Experience, Accounting and Operational Controls, and Technical Skills
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BLIA T o T S SSR has the necessary
organization, experience, accounting and operational capacity and technical skills to
implement this award if contracted.

L_S)'.))”j @.‘ul:ud\ fué&”j Bl Gliay Lo e il oyl pdia O
Wladl Jlo (@ slaall 1 diiad 2oiM dyg pall ] sl I A3LoYL Jeadl 48150 e 8yudlly

5. Equipment and Facilities
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...................................................................................... Company has the necessary
production, construction, and technical equipment and facilities, or the ability to obtain
them.
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6. Acceptability of Tender Terms
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Offeror hereby accepts all proposed tender terms.
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Annex B receipt of payment in case the contract was signed with you
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Sham Humanitarian Foundation relies on the delivery of financial receivables through the
transfer of funds to the supplier in Syria to its account in PTT (IBAN ).
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The amounts due will be paid within 15 working days of receiving and accepting the
invoice and a report that the receipt is completed.

Payment is made in Turkish Lira exclusively and via PTT and according to the exchange
rate according to the Turkish Central Bank bulletin on the date of the transfer.
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Note :
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The organization may be delayed from paying the contractor's financial dues as per wire
transfers for a period of 30 days.
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0.005 will be deducted from the value of the amounts transferred in favor of PTT,
and it will be charged to the company.
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