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Code of Suppliers rules and behavior
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Introduction:

Sham Humanitarian Foundation is committed to building a
culture of transparency and integrity based on ethical
behavior and compliance with the law.

The Foundation realizes that high levels of integrity and
transparency can only be achieved by establishing
common rules among its employees, officials and
managers, and among other parties that deal with it during
the course of work.

Since adherence to and compliance with these common
rules by the suppliers of the corporation has become
essential to securing the objectives of the corporation, the
corporation has developed a code of conduct for the
suppliers in all its dealings.

Due consideration will be given to continued and
necessary compliance in accordance with the provisions of
the Supplier Code of Conduct for the selection, retention
and evaluation of suppliers.

In any case, suppliers shall be bound by any order, request
or instruction that may be related to a breach or violation
of the provisions of the Supplier Code of Conduct.

This code of conduct includes any person or entity that
supplies any type of goods or services to Sham
Humanitarian Foundation.
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A) Conflict of interest:

Suppliers should avoid dealing with any employee of the
organization. His dealings may conflict with the interest
of the institution

For example:

The supplier must not hire or make payments to any
employee of the organization during any deal between
the supplier and the organization.

If an employee of the Sham Humanitarian Foundation has
a family relationship with the supplier, it should be
disclosed to avoid a conflict of interest

L diadll ol (I

A pal) i e e cala ga 5T e Jaltll it pa ) pal) o

s JEa) Jas e

b cabise gl ) Cile hae anii o) Cilagiane o)l Lo cany
Aol ) sall (Al ol IR A 3al)
sl ae Ayl ADe Al oLS dige B Calagd (IS 13
ol o s 53lil) e a2 a

AHF.P18. FO6

Page 2




AHF.P17. F16

B) Gifts:

Suppliers should not offer any gifts, trips, meals, or any
kind of entertainment to the employees of the Sham
Humanitarian Foundation in any situation that may affect
any decision of the employee regarding suppliers.
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C) Bribery and kickbacks:

Suppliers should not engage in any form of commercial
bribery or commission scheme or provide any incentive
to any employee of the foundation or his family or friends
in order to obtain employment with the Sham
Humanitarian Foundation.
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D) Accounts and commercial records:

Accurate and reliable information and records are very
important in order to fulfill the legal, financial and
administrative obligations of the institution and are
necessary to reflect the integrity and transparency of
transactions with it.

Therefore, the supplier must keep accurate records of all
matters related to his business with the organization
This includes correct, prompt and complete recording of
all expenses and payments and providing evidence and
supporting documents.

The supplier must not impede, delay or prevent the
institution from processing any accounting documents in
a timely manner.

Any alteration or tampering with any document in a way
that may affect the transparent registration is considered
a serious violation.
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E) Use of technological assets and resources:

When the performance of services or the supply of goods
requires the use of the establishment's property, the
suppliers must use it in a responsible manner and ensure
that it is used for the purposes intended for it and by the
persons authorized to do so.
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F) Information protection:

Suppliers must maintain the confidentiality of all
information that they see in order to perform their work
when supplying services to the institution and work to
prevent abuse, fraud, or inappropriate disclosure of them
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G) Intellectual property rights:

The supplier must protect, maintain and respect the
intellectual property rights of the Sham Humanitarian
Foundation. Intellectual property includes, for example,
plans, systems, procedures, methodologies and reports
that can be viewed by suppliers in the course of business
with the institution.
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H) Reporting misconduct:

Suppliers must report any illegal or inappropriate
behavior or any behavior that constitutes a possible
violation of this Code
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1) Compliance with laws:

Suppliers are responsible for ensuring that their
employees, contractors, representatives or agents
understand their compliance with applicable regulations
and agreements.
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G) Health and safety:

Suppliers shall provide a safe and healthy work
environment to prevent accidents and health injuries
arising or related to work

And commitment to all health and safety standards.
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K) Labor and human rights:

Suppliers are obligated to work according to the
principles stipulated in the ILO Declaration on
Fundamental Principles and Rights at Work. These
principles include the prohibition of child labor, forced
labor, and discriminatory behavior.

The Foundation is committed to and respects the cultures
and traditions in force in the societies in which it operates
and seeks to take into account the health, safety,
environment, human rights and economic well-being of
these societies in all its operations.
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L) Discrimination and harassment:

The Sham Humanitarian Foundation is committed to
creating a work environment in which every employee
has the opportunity to grow, develop and fully contribute
to the success of the organization, and in this regard, the
Foundation will not tolerate harassment, harassment,
intimidation, or discrimination from any employee

Suppliers must not subject anyone to work distinction,
including discrimination in employment, salary,
promotion, and discipline, and no employee may be
exposed to physical, sexual or psychological harassment,
abuse, or any form of unlawful harassment.

Safeguarding beneficiaries and protecting them from
sexual exploitation:

e The service provider or contractor acknowledges that
he has received, read and understood the contractor’s
commitment to the standards of preservation and
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1.

2.

3.

protection from abuse related to sexual exploitation of
the Al-Sham Humanitarian Society, and has read and
understood the Code of Conduct that includes the
standards of preservation and protection from abuse
related to sexual exploitation within this agreement.

The Service Provider or Contractor (and must ensure
that any sub-contractor or its representative in
connection with this Agreement (“any Related Party”))
must at all times and in all circumstances comply with
the Safeguarding Standards relating to protection from
exploitation and abuse. gender of the beneficiaries and
children during the term of the agreement.

The service provider or contractor declares and
confirms that no related party or any of their directors,
employees or consultants is involved or suspected, or
has been suspected of being involved in an incident of
sexual abuse with beneficiaries or any assault, whether
against men, women or children, or Any negligence in
what affects their safety.

At any time during the term of this Agreement, if it
comes to attention that the service provider,
contractor, or any related party is involved or
suspected, or has been suspected, of sexual abuse of
beneficiaries or assault and negligence that affects their
safety, the following will result:

The service provider or contractor must
immediately (and at most within 12 hours of becoming
aware of it) report this incident or suspicion, by
contacting the association as specified in this
agreement.

The service provider or contractor contracting
with the association must immediately exclude any
suspected related party or any person reported from
work.

Any breach or negligence in adhering to the
standards of safeguarding or protection from
exploitation related to sexual exploitation constitutes a
breach of the article of the agreement, and the
organization has the right, in its sole and absolute
discretion, to terminate this agreement immediately
and without notice and to take other appropriate
measures, such as the Al-Sham Humanitarian Society,
as it has its own and absolute discretion, and is entitled
to what This includes (but is not limited to) requesting
the removal of any related party or any of its related
parties or any of its directors, employees or consultants

Ll gl -laie V) A e/ laie V)

-4 e el e g;“‘-‘ﬁj\

(Jih o puuin

Colalall U8 pe R8N g Cpaiiial) Coaca JOaiul ga 1 wiall JOaiuY)
o Ll i) JA (pe S ial 2 Y (5 58) ALl (3 51 o)
Can ol ¢l Jilie Aada g o doaa ol AuilaaY) cileasdll / sac Lol
Pl gl - Guiall Jilie adall - 51 5Y) / Al clesdl)
(mind

gl 4 saa (pe Adia alind asly iy agaiall sl deadl) o5 e
O Aibeial 36Lad) (ye lanll 5 ¢ suall lae Aianaial
o) Y daia sl 5 a3 sl 5 ALY AL Fnan ousial
coiall I Adlaiall selu) (e dglaaldl 5 O saall juleay agaiall
) Leagi s Wl 3 s ABEY) 03 aa 53 g gall

.\«.aiqdi uiu,maauig_\udﬂsj) dgxiall }T:\.A.\';.“ J}‘}A‘_Ac ERrN)
,qu)l:d\“)fuém\ﬂ 03 ABde Lo die iy e sl o 8
AN O A gaen s B ) paen L Agle cany ((MALuall

omin) o1V 5 JNREY) (e Aleally kel ) seall yulea e

) AEEY) 300 DA JUlY 5 Gedivl

}sq)}aﬁidmwmi‘;;asy}w\,ihg\ajycﬂ
}\LJ}MN_UMJ\*AL}AJ\*}MUA.\;\d\j\ﬂ)@
}\ww\gm»u\mam&))umw\uj\ g Adidia
L)-“":‘L“:‘UJLG—‘L”S\j‘ ‘dhk\j\ c@;\d\;}c\yc\m\tﬁ\
il

O e ol il Lo Caas Lo 13) A 8LEY) o28 B0 JMA g ol B
S s agidia gl da e d8e 53 Cajh ol ol agatall o danall a3
cpgiadls aar Loy (sleds shtie) sl Cpuiinall dpusia Beluly 481 6
Dk b dale Gy

12 Ot b ASYI e 5) Yla dgrial S denal a5 e con s

Lraally Allaily olidl) 5f Lalall 028 (e LY (4ule (o Aol
Ay oda 4 daadl) saill e

Vs dein o Lmeall o dlaial) dgniall 5 daxal) 3530 o onsiy
el e die gl padd ol ) dgiide 483 55 ok

JDauY (e leal) 5f ¢ saall jaleas o) VL Jlaa) 5 A
Lalaiall a5 AEEY) 52l (38 IS mdall JDlaiLYL dalaial)
JL:...»JU}A:!JU}SA:\BEJY‘DMcL@-\}M\}M\AJ\Ly\):\MUBJ
Lo of Cm Al aLall AmanS (5 AN dsaliall Cile) jaY) A
YV i Qs o) @l 8 Loy Led o s e3lhaall 5 Galaldl La s
sl e @ld Gl Y e gl ol Ala 53 il (ol A1 3) alla (sl
e Al Ae ) e (gl (g L liiiane ol Luila gl Lg jute (6
daide g al A ol o A il Cols ol e LY Lmanl)
Cidal Al ) ) aca Ailiad g sle Al 5 ¢ padinadl Alany

) gxiall gl Aaadll 3 e

AHF.P18. FO6

Page 5




AHF.P17. F16

from any business or contractual relationship with the
association. Reporting any incident to the police or any
other body competent to protect beneficiaries; And file
lawsuits against damages sustained by the service
provider or contractor.

4. He must take all necessary measures to prevent
sexual abuse and exploitation
5. He must take appropriate corrective measures

when a SEA situation occurs in accordance with the
PSEA policy followed within the association

6. To ensure that no SEA cases occur during the
implementation of services
7. To adhere to the principle of zero tolerance

towards any member of the team who commits SEA
actions

8. He ensures that all persons working with him are
prohibited from:

e Sexually harassing, assaulting, or abusing another
person.

e Physically harass, assault, or abuse another person.

e Emotional abuse of another person such as
engaging in behavior intended to shame, humiliate,
belittle, or belittle them.

e Converting or engaging in abusive, discriminatory,
illegal or unsafe behaviour.

e Develop, encourage or fail to act on relationships
with the most vulnerable, beneficiaries or other
vulnerable persons that could in any way be
considered a sexual, exploitative or abusive
relationship.

e Acting in ways that may be violent, inappropriate, or
sexually provocative
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M) Supplier evaluation and monitoring

Ongoing compliance with this Code of Conduct is an
integral part of the organization's management and
evaluation procedures for suppliers.
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