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TO: Prospective Offerors
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REQUEST FOR PROPOSAL (RFP)

(RFP) 29,2l @ul o

General information about the tender

AaBlall (e daladl loghasll

CLIENT: Sham Humanitarian Foundation

ALY i Lo Mol dgr

works execution site: Idlib and Aleppo

oy ol JlesYl ats g

ISSUE DATE: 25-07-2024

2024-07-25 : I sl

Deadline for obtaining tender papers: 31-07-2024 - 01:00 pm

Tyl Bu>lgll delull 2024-07-31 Bl Byl e Jgrase)l slgidl g

Deadline for submission of technical and financial proposals:

-ty @ a5 il s

31-07-2024 - 16:00 pm

31-07-2024 2lue daoly)l delidl

The envelopes will be opened and the offers are to be resolved within a committee
composed of employees of the office in Turkey and Syria Office on - 01-08-2024

bty 5l S 5 US55 a3 bl s (Ao (50 i3 diond (o> 9yl by il g s
01-08-2024

The institution's office: North Syria
Idlib - Sarmada - South Sarmada Roundabout - Al-Amoud Junction - Imad Al-Din
Restaurant Building - Third and Final Floor
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E - Any questions or requests for information should be addressed by no later than
29-07 -2024 11:00AM Local time in Idleb, North Syria via email at: procurement@ahf.ngo
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Part 1: Instructions to Offerors
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GENERAL INSTRUCTIONS TO OFFERORS

o293l (pddal dale Siladas Yol

A - Execution period: One year from the date of signing the contract.

(The supplier must start work immediately after the conclusion of the contract

In the event of non-implementation, the institution has the right to terminate the
contract and move to the next offer.
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B- The comprehensive presentation shall consist of two parts, Part I. Technical
presentation and Part Il. Financial presentation.

The financial offer and the technical offer are presented in two separate sealed
envelopes.
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C - Technical offers should not include any reference to prices.

bt 1 8yl A Al (gl e M s -

D - Any proposal received in response to this tender will be strictly reviewed in
accordance with the evaluation criteria specified in Part 2. Evaluation Factors for Award.
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E - The prices offered by the bidder must be inclusive of packing, transportation expenses
, taxes, fines /or amounts to be paid by him; /he is not entitled to claim any additional
expenses whatsoever.
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F - The contractor shall commit to provide all security and safety equipment for his
employees, including Covid19 prevention equipment and taking all prevention measures,
especially wearing protection equipment and keeping social distance, shall refrain from
hiring any personnel under the legal age, and shall commit himself and his personnel to
Signing and abide by Sham Humanitarian Foundation code of conduct

Q6 315519 (1994355 LiygyS o &ilBgll s gieg tbolald dadluadl g (yadl il A3 cpaoliy dgasiall iy - 2
G @ (o i pue g dusloiadl ddluedl e dadlonally LBl Sldas (ud Lo guas-g die LB gll sty
o9 98 g sl Lo SO plAIYNg AsLudYl plis ducwios duolsd! Jgludl Ligie 2l ao Joall P! gl

- dudlb gag dudole

Supplier Name 303! el

page(2/7)

Stamp And Signature sUasl pado xu8939 @3




AHF.P18. FO8

Sham Humanitarian
Insani Sam Demegi

G - The prices offered by the bidder must be inclusive of any taxes, fines or amounts to be
paid by him, and s/he is not entitled to claim any additional expenses whatsoever.

adLs] Casylas b ddlaadl & e Vg lgady Al of el of Gl T Aol dgaiell (po dokiiall slassdl - &
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The release of payments to the service provider is after the completion of the delivery
process to the beneficiaries and the delivery of receipts to the organization is duly
delivered.

Yguo! dolaiall pdliwdl CiYUasl mubudy assiiunel) eudesd] ddos aladl day (39S deusell g30) Coladull yyoe3

Release the payment for the service provider in Turkish lira
including the amount within the send distribution tables in addition
to the distribution fees.
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Sham Humanitarian Foundation depends on the delivery of financial dues by transferring
money to the supplier in Syria on his account in PTT.

& Gl (e bygus § 2390l Jlgadl Jagoxi JIS- (e dudlell Coliomivnell ealusd (Ao doluddl plis duss o dalial
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The exchange rate is approved according to the exchange rate on the day of the transfer
approved in the Sham Humanitarian Foundation bank on the day the transfer is made
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Sham Humanitarian Foundation does not compensate the offeror for any differences in
exchange rates
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The Sham Humanitarian Foundation does not pay any financial payments in advance

Todie dle alads (gl aduy ALYl pLis duw 093y

The release of payments to the service provider is via PTT and it is within five working
days from the time of acceptance of receipts and receipt by the organization through the
electronic distribution system.
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He has previous experience in dealing with electronic distribution programs through
vouchers

! Gy 55 s ASIN s ol o Jolaly Basla B

To be able to respond to requests for distribution within a period not exceeding three days

LT 536 9l Y Bukes 2l Cibdlal Bl e 536 (9% O

Offer will be rejected if the bidder has not a valid business registration or tax
identification document and ID that demonstrates this.
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The offer is considered rejected if the supplier refuses to receive the financial dues via
PTT, and no financial authorization will be accepted.
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The financial offer will not be considered if the technical offer is not accepted.
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The offer is considered rejected if the supplier has a bad reputation in previous work with
humanitarian organizations, and only the winning supplier will be confirmed.
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H - Offerers should submit their best proposal initially as Sham Humanitarian Foundation
intends to evaluate proposals and make an award without discussions. However, Sham
Humanitarian Foundation reserves the right to conduct discussions should Social
Development International deem it necessary.
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| - Responding firms are advised that this tender does not in any way obligate Sham
Humanitarian Foundation to make a contract award or compensate the responding firms for
any costs associated with the preparation and submission of their proposals.
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G - This RFP is open to interested offerors from all areas of Northwest Syria.
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K - Interested companies must submit their own offers, in printed form, according to the
tender formula (the papers must not contain any deletion or modification; Any applicant
who submits papers with any kind of forgery will be excluded).
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L - Any information given to one prospective offeror concerning this tender will be furnished
to all such offerors as an amendment of the tender.
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M - The Offeror is requested to submit a proposal directly responsive to the terms,
conditions, and clauses of this RFP. Proposals not conforming to this tender may be
categorized as unacceptable, thereby eliminating them from further consideration.
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The Cham Humanitarian Foundation is committed to paying the PTT costs, which
amount to 0.005 (five per thousand)

That is, the bidder must submit a price offer that contains only the conversion rate
without adding any other costs.

(AL Luss) 0.005 lgied &5 (g PTT I a6 dsluddl pld duwgo a5
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1. SPECIAL RFP CONSIDERATIONS

2958l iy Aol colylaey - L3

A - The type of contract to be awarded under this tender is
a fixed unit price

5% slasdl b gy doxio pBgiall A2l g9 -
ol Bu>g yauw 93 Wic

B- In case the bidder does not deliver the items of this tender on specified dates, the
bidder shall pay a delay penalty of (1%) of the tender value for each day of delay.
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C - In case the delay exceeds ten days after the deadline, Sham Humanitarian Foundation,
after informing the provider, has the right to seize the monetary entitlements of the
contractor until the finishing the project works by contracting another provider directly
and the extra costs will be charged to the first bidder from the seized financial
entitlements.
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D - In case the provider refrain from continuing the work or was suspended from work
persuent to the previous paragraph, no expenses shall be paid for unfinished work that are
not delivered within the works of contract with the supplier, (i.e. the contractor will receive
compensation only for his delivered works in completed manner) unless there is a solid
justification and such justification must be accepted by Sham Humanitarian Foundation.
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E-In the event that the materials supplied by the bidder do not conform to the required
specifications according to the samples, conditions book and conditions book attachments,
they will be rejected by the examination and receipt committee and replaced by the supplier

byl fB3g lpall Cwzn Digllas)l Olasolgal) disllas 4 slasll piiiall oo B3ygall Slgall CE > § - &
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1. INSTRUCTIONS FOR THE PREPARATION OF THE TECHNICAL PROPOSAL

Gl payall sl dolsdl Cilagdad)l B

A. The contractor shall attach the following documents with necessary ratifications by
the competent authorities:

daiseall Olgad! JB (e p3h o Gaal da 2N GBI 3y Of dgaiall e -

Nationality of Bidder. Bidder must provide a valid business certificate or employer tax
identification document that demonstrates it is registered in Syria

T

Gl b g Jaadl abio Lyl didg of dxllo Jas Balgd e slastl pdie (Ao o poyall plie duir
Wsw § Jne

A copy of the book of conditions

g &l A5 ¢pe ddewd

Tender Book annex

byl jds gmde

A clear photocopy of the applicant's identity card.

Pl dgh (s depplg Bygao

Papers proving ownership of the company

31 &She LS| Bl

A copy of any documents proving the practice of the profession, if any

Ay O] Aol Aglie ol il (& 8 Bygu0

Letters of recommendation for actions performed by him.

A3 e Bpeiall JosHb Ao gl Sl

Copy of the bank account (Turkish Lira account) in PTT ( IBAN )

(IBAN ) Ol PTT 3 ( &S 801 Q) il Q! 8 Byg00

Certificate of registration of a trader (chamber of commerce or industry)

(Esbuall gl B)lomill by ) 426 Juonud B3lgd

B - The Technical Proposal should provide a straightforward, concise delineation of how the
Offeror intends to carry out and satisfy the requirements of the STATEMENT OF WORK
described in Part 3 of this RFP. No contractual price information is to be included in the
Offeror’s technical proposal because it will be evaluated strictly on its technical merit

Ol Jasdl bl 3423 oyall pokie pliis) &S Iy [z gag xadly Unslas "gall popall” oy OF ey -
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C - Technical presentations are not specific to a total number of pages. Tools, such as graphs
and diagrams, can be used to demonstrate the company's capabilities and expertise by
confirming knowledge of the context of the work provided and providing CVs, competencies
and certifications to key employees, organizational structure of the company, personal
documents, and documents showing financial capital of the company A clear picture of the
applicant's identity card.
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IV. INSTRUCTIONS FOR THE PREPARATION OF THE PRICE PROPOSAL

sl 258 Slusl Aol Oladdad! :lasly

A -Price quotation form shall be printed, filled by handwriting, singed and stamped by the
offerer, the price of each item shall be in American Turkish lire written with Arabic numbers
(1-2-3-4...etc)

oy 250 pBTall i (o0l Jase Slasg 8,a)l yadl 2y 9 pubay -
()32 1) Aotigh oy A (I S 0553 255 30 035 0l s iz S sl s

B - The Offeror must propose prices that it believes are realistic and reasonable for the work
The Offeror shall submit the prices by offering a price quotation attached to the tender.
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C- Correct mistakes : If there is a difference between the writing price and the figure The
price shown in writing is supported . If there is a difference between the unit price and the
total price Unit price is supported

Ay 131, HUS el yaad) él&i&“&:\gwj Oseadl yadl 9 HUS cypaall yandl o BN Az g 131 : slasYl sl -
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D - Quotation Validity:

Bidder must specify that the quotation is valid for no less than 60 calendar days starting
from the bid opening date; this shall be the period during which the contract can be
concluded.

ol oy LMo - &
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E - Quotation must be in American Turkish lire

AEAN BAIL 09 O e o S el oy - 7

Part 2: Evaluation Factors for Award

cllaall geis uald Jolge ;I 52

I. General introduction

ke douia Yol

A- Part 1 provides guidance to offerors concerning the documentation necessary to conduct
an informed evaluation of each proposal. The Offeror must furnish adequate and specific
information in his/her proposal.

P ey Of oy oy S e e ey AaiU1 35B9IL Glats Gogyall (paiad Wlsliy) JII 52l putsy-
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B - Any proposal may be excluded from further consideration before a detailed assessment
is made if the proposal is clearly deficient in that it is totally unacceptable or prices are
unusually high or abnormally low.
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C - In conducting its evaluation of proposals, Sham Humanitarian Foundationl may seek
information from any source it deems appropriate to obtain or validate information
regarding an Offeror’s proposal.
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D - Sham Humanitarian Foundationl reserves the right to award one or more contracts
under this RFP on the basis of initial offers without discussions or without establishing a
competitive range.
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E - Sham Humanitarian Foundationl may split the tender for multi contractor or take it from
one contractor so contractor should be pricing each item separately .

A9 390 (o MatS 0l gl slaall d5oxty A5LuYI plis dussnho pgdS U3 - 7
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F - The Sham Humanitarian Foundationl

may require an increase or Reduce the amount of work from the contractor to whom the
tender is awarded taking .

The increase or decrease in the quantities of work depends on the final table of quantities,
as determined by Sham Humanitarian Foundationl.
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11. BASIS FOR CONTRACT AWARD

Al i (sl L

A -The evaluation factors presented below will serve as the basis upon which proposals will
be evaluated. The relative weight accorded to each factor is expressed in points with 100
points possible.

B - Sham Humanitarian Foundationl is not obligated to award contract on the basis of the
lowest proposed prices proposed or the highest technical evaluation scores although the
technical proposal merits of applications in this RFP are more important than the price
associated in determining who might work better.

The price factors as well as Sham Humanitarian Foundationl prime budget should also be
taken into account and, therefore, after the final evaluation of the applications, Sham
Humanitarian Foundationl will make the award to the bidder who is proposing the best
value, taking into account both technical factors and price.
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11l. EVALUATION CRITERIA ( financial and Technical )

(&)1 9 Jl) el plae UG

A . Price quotation : ( 85 points)

(daids 85 ) : yaudl yo5e -

the lowest price proposal will receive the highest score for price . higher priced price
proposals will receive a correspondingly lower score to assist in evaluation and
comparison of price proposals Sham Humanitarian Foundationl may ask an offeror for
clarification or further breakdown of the offeror s price each proposal will be scored using
the following equation :

Gl diaman (blaall 33 .yl poya) Lasasiall Glal el e Hlawdll J31 pudy Gl yaudl (256 Jramw
Pl dunio (a5 U3 lawadll 5956 o3 3 Bkelual] .yl (oya) dpasasell bl ol e o el puy
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S=85xLP/OP

S=85xLP/OP

where s meets the dots and LP corresponds to the lowest price (among the bidders)

(2l oo opt 9) a3 sl U85 LR &t a5 S o

The OP corresponds to the price provided by the owner of the offer under study.

Al 1 oo yall o lio e puall el G OP

The fixed number 85 represents the highest score to be earned by the bid that offers the
lowest prices

Sleedl 81 puzy Gl yaandl oy el e Gl Ol e Jiay 85 ol o3I

The percentage must be added to the price quote in numbers and writing

As an illustrative example, the number: (0.001) Turkish Lira .
As an illustrative example, write: (one in a thousand) Turkish Lira .

USo lody yaudl oy Il dunid] AL o
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B. Reputation and advance dealing - include : (15 point) include points - blaJl ((dads 15 ) : cpouaid - Grnad! Jolaillg daondd! , O

Confirm the supplier's previous work in a similar field of work to the field
mentioned in this statement by submitting three clear contracts signed by
both parties in the same field.

The contract explains

Contracting materials Amount of material

The total value of the contract Certificate of Completion

The Offeror must submit the best work contracts It is preferred that each
contract be with a different party

Each contract worth more than $40,000 receives 2 marks.
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"The quality of performance in previous dealings with organizations in
humanitarian work, by providing reference or reminder messages in the
same field."

Every reference or reference is given 2 points.

iy (25 IS iy 2l , LV Joal (§ Claiiall go Golead! Jalaill § sloVl Bagar
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Prior dealings with the institution

Gl go e Jolas

Part 3: Statement of Work

ol Ol 1 EJEN 23201

|- Required items

Lglhaadl slgall - Vgl

¢ 2099 Slgall auel - Szl ghealt pebel) Gl Jgan)
No asog9 3lgall eusl Item Description Total amount Delivery timeframe
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1 Transferring sums of money and distributing
them to beneficiaries

Wgmall JIgoY! s>

I diasasdl flullg 3550
£9re

According to the funds
transferred to the
company and the

amounts allocated to
each project

Ohadianad! J1 Lgligad e &bl oudced
Delivering the amounts transferred to the beneficiaries

11- Relivery locations

eelell adlge - Lo

a. The item shall be delivered to the following location .

. A1 aB1ged) cposds adleall bl @

A i C i Sub-district “ . Governorate
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Part 3: Anti-terrorist requirements of the supplier

ygall Syl Aedie Wildlate : EJEI £5201

materials.

The supplier will present to the Sham Humanitarian Foundation at the beginning of the
contract implementation a list of the names of his sub-suppliers who supply him with these

03098 U\ &) ol e, cpygall elacsly 2316 diall LS 2y (3 26U ol Auswgo ) ygall pldiss

Slgall odg \osg

resources and support for individuals or entities associated with terrorism.

conduct the checks on behalf of the suppliers.

The supplier will be responsible for screening all sub-suppliers to ensure compliance with
Executive Order 13224 laws for the United States prohibiting transactions and providing

If the supplier is unable to perform such checks, the Sham Humanitarian Association will
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Part 4: Compliance with integrity law
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| declare not to actually or implicitly refer or offer material or moral benefit to Sham
Humanitarian employees or their representatives in order to obtain benefit.

We note that we did not receive any information or assistance from Sham Humanitarian
staff or anyone acting on its behalf that would change the outcome of the tender for our
benefit.

In return, | will report any employee from Sham Humanity or whoever acts on its behalf who
requests a material or moral bribe, actually or implicitly, to the institution's hotline number
(+905305537181), or the complaints email (feedback@ahf.ngo).

| know that Sham Humanity will, in the event we offer any bribe to any employee (for the
purpose of obtaining a benefit), notify the relevant authorities and legal authorities if
necessary, and does not bear any responsibility for the results of this notification.
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Annex A- Evidence of Responsibility
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1. Authorized Representative:
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This quotation may be discussed with any of the following individuals who are authorized by
the company.
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Authorized and certified persons:
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Name : el
Address : 10lgiadl
Email address : : Jaadl
2. Adequate Financial Resources + adlodl Bedlall-2

Company Name has adequate financial
resources to implement this contract.
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3.Ability to Comply
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The Company ... . is able to comply with
proposed contract terms and delivery schedule having taken into consideration all existing
business commitments, commercial as well as governmental.
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4. Organization, Experience, Accounting and Operational Controls, and Technical Skills
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THE OFffErOr ottt sre e sae s sseenes has the necessary
organization, experience, accounting and operational capacity and technical skills to
implement this award if contracted.
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5. Equipment and Facilities
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Company has the necessary
production, construction, and technical equipment and facilities, or the ability to obtain
them.
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6. Acceptability of Tender Terms
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Offeror hereby accepts all proposed tender terms.
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Annex B receipt of payment in case the contract was signed with you
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Sham Humanitarian Foundation relies on the delivery of financial receivables through
the transfer of funds to the supplier in Syria to its account in PTT ( IBAN ).
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The amounts due will be paid within 15 working days of receiving and accepting the
invoice and a report that the receipt is completed.

Payment is made in Turkish Lira exclusively and via PTT and according to the
exchange rate according to the Turkish Central Bank bulletin on the date of the
transfer.
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Note :
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The organization may be delayed from paying the contractor's financial dues as per
wire transfers for a period of 30 days.
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The Cham Humanitarian Foundation is committed to paying the PTT costs,
which amount to 0.005 (five per thousand)

That is, the bidder must submit a price offer that contains only the
conversion rate without adding any other costs.
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