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Establishing and Managing Child Health Services in NW Syria
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Tender Participation Statement
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The Tender Participation Statement must be signed by the bidder
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Supplier Name )gall sl
Company Name A4S ol
Address Olgiad!
Phone sl
Email ‘35}9?! Ll
Other Information Sy Slaglas

To: Prospective Offerors

Otkeizall (2952l (2ade I

Request for Proposal (RFP)

(RFP) (29,2l @2ud o

General Tender Information

Ladliall e dolall Cloglasl

Issuing Entity: Al-Sham Humanitarian Foundation

AiludYl ol duasoyo 1yl dg

Tender Title: OPD Medications

el olsbuadl g0 1dua8liall gl

Project Number: AHF-25027

AHF-25027 15,4l o)

Date of Issue: 25-08-2025

2025-08-25 )oYl oy

Place of Implementation: Aleppo - Afrin

oosas - ol diass O

Deadline to Obtain Tender Documents: 02-09-2025 at 13:00

(5415 13:00 deLusll 2025-09-02 :imdlioll 5y e Jgmammll dego 5T

Deadline for Submitting Technical & Financial Offers: 02-09-2025 at 16:30

2luw 16:30 dslud! 2025-09-02 dllly ll (el @il dege ST

Bid Opening Date: 03-09-2025, in the presence of a committee composed of staff
members from the foundation’s offices in Turkey and Northwest Syria.
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Addresses of Bid Submission Offices:

Aleppo - Pullman Roundabout — Cairo Street — Al-Najma Square, opposite Zahab Café,
next to Ozone Clinics, ground floor on the left — Al-Sham Humanitarian Foundation
Office.

Idlib City — Al-Dhabit neighborhood, 100 meters east of Al-Majd Hospital, last building
No. 5, second floor, apartment No. 2 — Sham Humanitarian Foundation Office.
istanbul - Bagcilar - Géztepe Mah. innii Cad. No:122 Bagkule Plaza Kat:5 D:55 - insani
Sam Dernegi Ofisi (00905539529306).
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Inquiries:
Should be sent to the email: procurement@ahf.ngo
No later than: 31-08-2025 at 11:30 AM (Syria local time)

1Ol
procurement@ahf.ngo :Q}ﬂib‘l!.x:mll dl ‘,L.»)J
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Bidders will be notified of the scheduled meeting via Microsoft Teams for the opening
of envelopes and technical proposals only. The meeting link will be sent to the official
email address of each bidder.
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Important Note:

Bidders must bring the authorized stamp of the company owner or their legal
representative to sign the "Price Offers Receipt Log" form and the foundation’s sample
forms.
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Part 1: Instructions to Bidders

w29yl (2o Olaglad : gVl s3oell

I. General Instructions to Bidders

w29yl (2ddal dale Siloadas -Vl

A. Execution Period:

The execution period is (15) days after signing the contract, and the supplier is
required to commence execution immediately upon signing the contract.

The first party (The Foundation) reserves the right to terminate the contract and resort

sl B
i)l 1855 59b duiall 8 blall 3ygall (e boiadg dygd diall xdg3 da 15 Bgd (15) s B
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samples and catalogs, if any.

Both envelopes (technical and financial) must then be placed inside one outer
envelope, clearly labeled on the outside with the name and reference number of the
tender.

to the next-ranked supplier in case of delay or failure to commence execution without Jgade ) e 093 dusidy 8 leal)
an acceptable justification.

B. Bid Components:

The bid must consist of two physically separate parts: 2yl GgSe .
1- Technical Offer b pliadin (ol (e oyl 058G
2- Financial Offer gl peali-1
Each offer must be submitted in a separately sealed envelope, along with the required JUl yo,adl-2
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C. No Price Mention:
Technical proposals must not contain any reference to prices, as this will lead to the
immediate disqualification of the offer.

Dlawdl S3 pue
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D. Evaluation:
All offers will undergo a thorough review according to the evaluation criteria outlined in
Part Two, "Tender Award Evaluation Factors."
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E. Price Inclusiveness:
The prices submitted shall include packaging, transportation, installation, all taxes, and
penalties, and the supplier is not entitled to claim any additional amounts.
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F. Price Commitment:
The supplier is not entitled to claim any additional expenses beyond the submitted
offer.

2l Y
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G. Occupational Safety:

The supplier is obligated to provide all safety equipment for workers and staff, including
COVID-19 preventive supplies and to take all necessary precautions against it. The
supplier must fully comply with the Code of Conduct of Al-Sham Humanitarian
Foundation, and all its workers and employees must adhere to it. Employing anyone
below the legal working age is prohibited.
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H. Best Offer:

Suppliers are required to submit their best offers. The foundation reserves the right to
evaluate the offers and make a decision without conducting any discussions. However,
Al-Sham Humanitarian Foundation reserves the right to hold discussions if deemed
necessary.
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I. Non-Obligation:

This tender does not obligate Sham Humanitarian Foundation to contract with any of
the applicants, and the foundation shall not bear any costs arising from the preparation
and submission of proposals.

Furthermore, the foundation is not responsible for any costs related to the preparation
of samples.
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J. Eligible Areas:
The tender is open to all companies operating in all areas of Syria.
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K. Submission Format:
Offers must be submitted in printed form without erasures, deletions, or modifications.
Any offer containing forgery or manipulation of data will be excluded.
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L. Transparency:

Any information, inquiry, or clarification submitted by one of the applicants will be
shared with all other applicants as an annex in the form of an amendment to this
tender.

In the event of any modification, all suppliers will be formally notified to ensure equal
opportunities.
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M. Compliance with Terms:

The submitted offer must fully comply with the terms, conditions, and provisions of this
tender.

Offers that do not conform to the tender requirements may be classified as
unacceptable and therefore excluded from further consideration and competition.

byl dilhae b
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N. Product Validity and Brand:

The shelf life of the products (medicines) must be at least one year.

The country of origin and brand name must be provided in the price offer
annex.
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1l. SPECIAL RFP CONSIDERATIONS

2yl iy Aol eillasy! - Lo

A. Type of Contract:
The contract expected to be awarded under this tender is a fixed unit price contract.

gl g3 0
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B. Daily Delay Penalty:

In case the awarded supplier delays the execution of the contract terms within the
specified period, they shall be liable to pay a delay penalty of (1%) of the total contract
value for each day of delay.
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C. Exceeding the Maximum Execution Period:

If the supplier exceeds the contractually specified execution period by more than ten
days without a valid justification, the foundation reserves the right to:

* Officially notify the supplier of the termination of their obligations.

* Withhold the supplier’s financial entitlements.

* Complete the remaining works by contracting an alternative supplier.

* Deduct from the original supplier's withheld payments any additional costs incurred
due to the increased execution expenses.
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D. Refusal to Complete the Work:

If the supplier refrains from completing the contract or is terminated in accordance with
Clause (C), no payments shall be made for uncompleted works.

Compensation will only be provided for the completed and received works, unless the
contractor provides a justification for the interruption that is deemed acceptable by the
foundation and formally approved.
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E. Quality of Materials and Samples:

If the submitted materials do not comply with the technical specifications stated in the
terms of reference and approved samples, they will be rejected by the inspection and
acceptance committee, and the supplier must replace them at their own expense.

1Olaally AI}AJI RpES .z
O gsad) iy cBaiiaall Olyally bog adl A8s (§ Byylgll duall Olasolgel) disllas a2 dodaall slgall S8 Jl> R
Aol daads e gl 3ygall e azgiog ¢@Miwdly pasdll dized S8

F. Proper Storage and Handling Conditions:

In the event that materials conforming to the tender's technical specifications are
received but later show signs of poor storage or handling, the Inspection and
Acceptance Committee reserves the right to return the materials. The supplier is
required to replace them with materials that have been properly stored and handled, at
their own expense and within a timeframe that does not compromise the project's
implementation.
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l1l. INSTRUCTIONS FOR THE PREPARATION OF THE TECHNICAL PROPOSAL
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A. The bidder must attach the following documents, duly certified by the relevant
authorities as required:

dbarseall Olgl b (0 3 Lo Baad da Al 361 Byl ellaall putinall e s

1- A clear copy of the bidder’s personal identification must be submitted, and it must be
valid at the time of submission.

Lol CBg Jgmiall duylus 0985 OF (e ¢yl plie) daseidl Lggll (pe doidly Byguo oo -1

2- Official Company Registration Documents:
* A valid Company Registration Certificate.
* A valid Trader Registration Certificate (issued by the Chamber of Commerce or Industry).

ssouyl) 351 Jazead 3369 -2
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3- If the company is non-Syrian, proof of registration of a branch or representative office
inside Syria must be provided.

g J-13 g (ke o g 893 e Sk Lo ookl g cdygun s 35,01 8 Jl> § -3

4- Company ownership documents.

25,01 &:Ske A Gogl -4

5- Signed copy of the terms of reference (TOR).

{TOR) g1 85 ¢y0 dabgs duud -5

6- Copies of any professional practice licenses (if available).

(i) ) Dgall Dglhe s Colilians ST 56 s -6

7- Previous contracts in the same field of specialization with local and international
organizations.

4909 ddoeo Slelaio o obaisYl Jloe uis ‘3 Ayl a9ds -7

8- Recommendation letters (references) from previous contracting parties (local and
international) confirming the quality of performance.

Sl Bagr S5 (g0 Anbns) Alss Aplal Silgr 0 (A:555) dposd Soplla -8

9- Copy of the bank account (in Turkish Lira) with PTT Bank, including the account number
(IBAN).

-(IBAN) Gluzdl 08 diasaio PTT hiy s (SN 80L) (Sl Gl o5 B30 -9

10- Supplier Code of Conduct duly signed.

.d’-pi" [y 3‘5}6 Qg.)_)’sﬂ _‘J_,Lw ..\.G|3§ dgdo -10

11- Technical annex of the price offer (known as the "Technical Annex of the Terms of
Reference"), signed and stamped.

psiny ghsa (g A1 B Al Gelall” 3 Bgyaalls) yaed payal G Gemlad -11

B. Mandatory Notes:

* The technical offer must include the following essential documents: (1-2-3-4-5-
10 - 11).

Failure to attach any of these documents may result in the exclusion of the offer from
technical and financial evaluation.

* The following documents: (6 - 7 - 8 - 9 ) are optional but contribute to enhancing the
technical evaluation score, especially regarding the company’s experience, financial
standing, compliance with standards, and the organization of the technical offer.

* Including any financial or pricing information within the technical offer is prohibited,
as the evaluation at this stage is limited solely to technical competence without
considering the financial aspect.
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C. Form and Content of the Technical Proposal:

*There is no specific page limit for the technical proposal.

*It is preferable that the technical proposal includes the following:

1- Highlighting the company’s capabilities and relevant experience in the context of the
project (experience in the same field and working with NGOs).

2- Submission of CVs, certificates, and competencies of key personnel.

3- The company’s organizational structure.

4- Documents proving financial solvency.

5-A clear copy of the identification of the person legally representing the company.

1@l gyl Ggmag S .
6“‘-” w2yl duze Oilige due bady *
b b @l oyl sy of sl *
s Olelaio po Jaall g Jlmall Gui (§ 8251 ) £9,uedl Bles sl 13 Lgilpsg 341 lyad 5lys) -1
(s>
esladl (pads gall 1Sy (lalgad) Al and) @puds -2
AS el el SSugh -3
AL Bl s Oolkiane -4
g ATl Jiey S passdl Digh (o Aoy s -5

IV. INSTRUCTIONS FOR THE PREPARATION OF THE PRICE PROPOSAL

sl oy el duo il Sladail! -lasly

A. Filling out the Price Offer Form:

* The attached price offer form must be printed and filled out manually in clear
handwriting by the bidder, with the official company or supplier stamp applied.

* Prices for each item must be in US dollars and written in English numerals (e.g., 1, 2,
3... and not in Arabic-Indic numerals: V¢ Y Y...).

el (250 3900 dgal
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B. Price Realism:

* The bidder must submit realistic and appropriate prices reflecting the nature of the
required materials.

* The attached price offer form within the tender documents must be used; no
alternative forms will be accepted.
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C. Correction of Arithmetic Errors:

In case of discrepancies or arithmetic errors within the price offer:

* If there is a difference between the price written in words and the price written in
numbers, the price written in words shall prevail.

* If there is a difference between the unit price and the total price, the unit price shall
be considered as the basis.
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D. Validity of the Price Offer:

The bidder must specify that the price offer is valid for no less than 60 calendar days
from the date of bid opening, which is the period during which the contract can be
signed.
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E. Currency:
All prices must be submitted in United States Dollars (USD), and offers quoted in other
currencies will not be accepted.

sdloa! .z
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Part 2: Evaluation Factors for Award

slasl zie @l Jolge :QU‘Jl 32l

I. General introduction

ole dodda Y4l

A. The first part provides instructions to bidders regarding the documents and
information required to ensure an objective and clear evaluation of each offer.

The bidder must include sufficient, accurate, and specific information in both the
technical and financial offers to enable the evaluation committee to properly analyze
them.
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B. Preliminary Disqualification Cases:

The Evaluation Committee reserves the right to preliminarily disqualify any proposal
from the evaluation process in the following cases:

1- Formal or procedural deficiencies: If the proposal is clearly incomplete or does not
meet the requirements set forth in this tender document, such as:

* Failure to submit the technical and financial proposals in two separate sealed
envelopes.

* Inclusion of any price references in the technical proposal.

* Failure to provide the required administrative documents (e.g., personal
identification, company license, tender document, tender annex, code of conduct, etc.).
* Submission of required documents without an official stamp or signature.

* Any other deficiency that compromises the integrity of the submission process.

2- Unacceptable pricing: If the proposal contains prices that are excessively high or
unrealistically low compared to prevailing market prices or the requested quantities.
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C. Verification of Information:

During the evaluation of offers, Al-Sham Humanitarian Foundation reserves the right to
verify the accuracy of the information provided in the offers, including contacting
external sources deemed appropriate.
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D. Awarding Contracts Without Discussions:

Al-Sham Humanitarian Foundation reserves the right to award one or more contracts
based on the initial offers without engaging in any discussions with the bidders or
creating a competitive negotiation phase.
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E. Splitting or Awarding the Tender as a Whole:

The Foundation may split the tender among multiple suppliers or award it entirely to a
single supplier.

Therefore, bidders must price each item in the bill of quantities independently.
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F. Quantity Adjustment:

Al-Sham Humanitarian Foundation reserves the right to increase or decrease the
quantities required in the final contract according to:

* The final bill of quantities.

* What the Foundation deems appropriate for implementation requirements.
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11. BASIS FOR CONTRACT AWARD

wial s (s - 136

A. The evaluation factors listed below are considered the basis for assessing the offers,
with the relative weight of each factor expressed through a total maximum score of 100
points.
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B. Al-Sham Humanitarian Foundation is not obligated to award the contract to the offer
with the lowest price or the highest technical score alone.

Although technical aspects are considered more important in determining the offer
capable of delivering high-quality work, the following must also be taken into account:
(financial price + the Foundation’s overall budget).

Therefore, after completing the technical and financial evaluation of all offers, the
Foundation will award the contract to the offer that provides the best overall value,
taking into consideration both technical performance efficiency and financial price.
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11l. EVALUATION CRITERIA ( financial and Technical )
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A . Price quotation: (60 points)

(A3 60) : yaud! y2ps i

The offer presenting the lowest prices will receive the highest score allocated for this
criterion, while the offer with the highest prices will receive the lowest score.

To assist in evaluating price offers, the Al-Sham Humanitarian Foundation has the right
to request clarifications or additional details from bidders regarding prices when
needed during the evaluation.

Scores for each offer are calculated using the following formula:
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S=60xLP/OP

S=60xLP/OP

Where the symbols represent:

*S: Price quotation score

* LP: Lowest price among all offers

* OP: Price of the offer under evaluation

The constant number 60 represents the maximum score allocated for the price
quotation.

Note: When calculating the financial proposal score, the figures shall be rounded to the
nearest two decimal places.
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B. Technical evaluation of the materials : ( 30 point)

(dais 30) :(lgadd (S pddl) Slgall ddsllang By .

The technical evaluation will be based primarily on compliance of the items with the
required country of origin, followed by the brand name, then the longest shelf life and
the shortest delivery time.

The 30 points allocated to the technical evaluation will be distributed according to the
observations of the Technical Evaluation Committee, as documented in the Technical
Evaluation Report, with a minimum score required for the bid to be accepted and
proceed to the financial evaluation stage.

If the technical proposal does not meet the required standard, the bidder will be
disqualified immediately without proceeding to the financial evaluation.
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Origin: (Syrian or Turkish)

(S5 + §rom) : Laodl uls

available in any of the submitted Offers, the Technical Evaluation Committee may
accept such item(s), provided that the justification and explanation are clearly
documented in the Technical Evaluation Report under the section Technical Evaluation
Committee Remarks.

The decision shall be documented in the Technical Evaluation Report with the
signatures of all members of the Technical Evaluation Committee.

Any other origin will be considered technically unacceptable. Ld 109850 cld Adg

Exception:

In the event that one or more items, according to the required specifications, are not !
o
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C. Reputation and advance dealing (10 point) include:
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=4 points

2 points

Previous Experience Scoring Criteria:

Points for this criterion are allocated as follows:

1- Previous engagement with Sham Humanitarian Organization: 2 points
2- Relevant contracts over $50,000 (a maximum of 2 contracts will be considered): 2 x 2

3- Relevant contracts between $30,000 and $50,000 (a maximum of 2 contracts will be
considered): 2 x 1 = 2 points
4- Supply orders of at least $10,000 (a maximum of 2 orders will be considered): 2 x 1 =

5- Reference letters from other organizations (Local and international) (a maximum of 2
letters will be considered): 2 x 2 = 4 points
Note 1: The maximum score for this criterion is 10 points. Points will be awarded

according to the required number for each item, and any additional documents beyond
the required number will be disregarded once the full score is achieved.
Note 2: Contracts must be from different entities (Local and international) in order to
obtain the highest score for each item.
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* Quantity or duration
* Total contract value

in the evaluation.

Note: Contracts must be signed and stamped, clearly indicating:
* Nature of the contract (type of service or materials)

* Work completion document, if available
It is recommended to submit various contracts with different entities (Local and
international) to increase the chances of obtaining the full score.
Incomplete, unclear contracts or those without an official stamp may not be considered
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Part 3: Statement of Work

el Ol W g3

I - Required items Lgllaoll Slgadl - Yol
? S 8u=gll . S
No Item Description lg&e 99 3lgall eusl - Quantity dxSJ! Item Description W& 99 3lgell el
Sy sl (20 Gilh Gua
ABala 9 hag )
1 OPD Medications As per the RFQ, Terms Aol clobuall dago
of Reference, and its
annex
II- Delivery locations POTO P (PP
a. The item shall be delivered to the following location: 1AW 281501 s Mgl @ ot i
q q C it Sub-district " . Governorate

N?o Name (location) of the site E:S‘m/::;u‘: " AD';'”C 2D9edl (08 ) sl o]

1 Aleppo Countryside - Afrin Hospital . RS (s - Ll :

PP y P Afrin oRe . = Aleppo
Central Warehouse of the Sham Humanitarian ) (ALY
2 T Al ald duuw§ 35 yadl £3 gsunal! :
Foundation Idlib B ¢ 3o 55l 1dlib
Il - Delivery Timeframe kil ‘é'w}." Jouxd! W
(15) days starting immediately after signing the contract Tygd ddall 2dg3 das 1S Lags (15)
IV. (General Conditions) General Technical Specifications Aol Aol il ged! -lasly
Tender Book annex & Request for Quotation sl o b 9 g &l ADS 3le
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Part 4: Anti-Terrorism Requirements of the Supplier
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1- List of Subcontractors

The supplier must provide a list of the names of any subcontractors or third parties
involved in supplying or implementing any parts of this contract, at the start of contract
implementation.
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2- Compliance Verification

The supplier is responsible for conducting the necessary security screening of all
subcontractors to ensure their compliance with U.S. Executive Order 13224, which
prohibits dealings with, or providing resources or support to, individuals or entities
associated with terrorism.
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3- Support in Verification
If the supplier is unable to conduct these screenings, Al-Sham Humanitarian Foundation
will carry out the security checks on their behalf to ensure full compliance.
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Part 5: Compliance with integrity law
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| hereby acknowledge and commit to the following:
1- I have not, either explicitly or implicitly, offered or promised any material or moral
benefit to any employee of Al-Sham Humanitarian Foundation or their representatives
in order to gain any advantage or benefit in the context of this tender.
2- | have not received any information or support from the Foundation's staff or
representatives that could influence the outcome of the tender in our favor.
3- | commit to reporting any instance in which a staff member or representative of the
Foundation explicitly or implicitly requests a material or moral bribe, through the
following channels:

* Hotline: +905305537181

* Complaints Email: feedback@ahf.ngo
4- | understand that Al-Sham Humanitarian Foundation reserves the right to notify the
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905305537181+ 1oLl 031 *

feedback@ahf.ngo :sadl 39 AP wnl *
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relevant authorities and legal bodies in the event that we, as a bidding party, attempt to Dlasdiis
offer a bribe to any of its employees. The Foundation shall bear no responsibility for any
legal consequences resulting from such notification.
Annex A- Evidence of Responsibility A gguunadl LS| — (1) Goekad!
1. Authorized Representative: Sadaoll Jiowdl .1

| acknowledge that the submitted price offer may be discussed with any of the following
individuals, who are officially authorized to represent the company:

(S 401 Sty oy O30 009 e o] AW, (0 81 o dablio ooy AR ymd e O 51

Names of Authorized and Accredited Individuals:

sepdainally (s giall o ead! slowl

Name : el
Address : 10l
Email address : el
2. Adequate Financial Resources Al BeDadl L2

The offeror, Mr./Ms. , hereby certifies that
he/she has adequate financial resources to enable the execution of this tender in the
event of contract award.

EVE VN EA N RSN PIRURS JAVORYe | eA.a.n).a.n
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3.Ability to Comply

PRI e Byl 3

The company, , hereby certifies its
ability to complete all the contract items that may result from this invitation and to
comply with the specified delivery schedules, without any conflict with current
commercial or governmental obligations.
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4. Organization, Experience, Accounting and Operational Controls, and Technical Skills
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The offeror, Mr./Ms. , confirms that he/she
possesses:

* Technical and managerial experience

* An effective internal accounting system

* Efficient work monitoring capabilities

* Sufficient technical competencies

All of which qualify him/her to execute this tender efficiently in the event of contract
award.
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5. Equipment and Facilities
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The offeror, Mr./Ms. , certifies that he/she owns
or has the ability to provide:

* The necessary technical equipment and machinery

* Physical resources

* Suitable buildings or operational sites

To carry out all contract items upon award.
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6. Acceptability of Tender Terms
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The offeror, Mr./Ms. , hereby certifies that
he/she has reviewed all the terms and conditions outlined in the tender document and
declares full and unconditional acceptance of all clauses.
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Annex B — Receipt of Payment Mechanism in Case the Contract is Signed with You
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1- Payment Method

* Al-Sham Humanitarian Foundation relies on transferring financial dues to the supplier
within Syria through their account at PTT Bank.

* The applicant must attach a copy of the bank account including the account number
in IBAN format at PTT Bank.

8 2l -1
PTT hiy & il e bygeo J313 35001 ) Adled) lioeinall Jagoes e 2Ll plis duano daad *
PTT cliy (3 IBAN &gy laond] 03y Brasate $iall Sl o8 8300 B8y pldzall s (o *

2- Payment Terms

* Payments will be made within 45 working days from the date of receipt of the original
invoice and acceptance of the final service delivery report.

* The submitted prices include all costs, including (transportation expenses, taxes and
fees, administrative costs).

* Payments will be made in Turkish Lira at the official exchange rate on the transfer
date by PTT Bank.
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3- Additional Notes

* Al-Sham Humanitarian Foundation may delay the payment of financial dues to the
supplier for reasons beyond its control (including, but not limited to, delays in the
transfer of project funds from the donor or issues related to banking transfer systems).
Any such delay shall not exceed 60 days.

* A transfer fee of 0.5% (i.e., 0.005 of the transferred amount) may be charged by PTT
Bank, and this cost shall be borne by the supplier.
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