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Tender Participation Statement
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The Tender Participation Statement must be signed by the bidder
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Request for Proposal (RFP)
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General Tender Information
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Issuing Entity: Al-Sham Humanitarian Foundation
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Tender Title: Hospital Devices - extention
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Project Number: AHF-25027
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Date of Issue: 14-04-2026
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Place of Implementation: Aleppo - Afrin
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Deadline to Obtain Tender Documents: 20-04-2026 at 13:00
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Deadline for Submitting Technical & Financial Offers: 20-04-2026 at 15:30
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Bid Opening Date: 21-04-2026, in the presence of a committee composed of staff members from the
foundation’s offices in Turkey and Northwest Syria.
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Addresses of Bid Submission Offices:
* Aleppo — Al-Hamadaniyah - Opposite Al-Salat Roundabout - Sham Humanitarian Foundation
Office.
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Inquiries:
Should be sent to the email: procurement@ahf.ngo
No later than: 18-04-2026 at 11:30 AM (Syria local time)
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The detailed quantities, specifications, and descriptions of the required items are included in the
Technical Annex accompanying this Terms of Reference (TOR).
All bidders are obligated to refer to this annex when preparing their technical and financial offers.
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Bidders will be notified of the scheduled meeting via Microsoft Teams for the opening of envelopes
and technical proposals only. The meeting link will be sent to the official email address of each
bidder.
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Important Note:
Bidders must bring the authorized stamp of the company owner or their legal representative to
sign the "Price Offers Receipt Log" form and the foundation’s sample forms.
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All bidders must pay a bid security deposit of five thousand US dollars ($5,000) to ensure
compliance with the bid and subsequent contracting. The security deposit will be refunded to
losing companies after contracting with the winning company.
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Part 1: Instructions to Bidders
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I. General Instructions to Bidders
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A. Execution Period:

* The maximum execution period is (30) days starting from the date of contract signing (with
priority given to offers that specify shorter delivery periods).

* The supplier must commence execution immediately after signing the contract.

* The institution reserves the right to terminate the contract and resort to the next bidding
supplier in case of delay or failure to commence execution without acceptable justification or
without a written agreement to extend the period.
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B. Bid Components:

The bid must consist of two physically separate parts:

1- Technical Offer

2- Financial Offer

Each offer must be submitted in a separately sealed envelope, along with the required samples and
catalogs, if any.

Both envelopes (technical and financial) must then be placed inside one outer envelope, clearly
labeled on the outside with the name and reference number of the tender.
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C. No Price Mention:
Technical proposals must not contain any reference to prices, as this will lead to the immediate
disqualification of the offer.
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D. Evaluation:
All offers will undergo a thorough review according to the evaluation criteria outlined in Part Two,
"Tender Award Evaluation Factors."
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E. Price Inclusiveness and Commitment:

The prices submitted by the supplier for each item must include taxes, in order to avoid errors in
the total quoted amount and to prevent any confusion that may arise in case the tender is divided
among more than one supplier.

The prices submitted by the supplier must also include all costs such as packaging, transportation,
installation, and penalties.

The supplier is not entitled to claim any additional amounts or expenses outside the scope of the
submitted offer.
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F. Occupational Safety:

The supplier shall provide all necessary personal protective equipment (PPE) and safety gear for
workers and staff throughout the contract duration.

The supplier shall comply with all applicable health, safety, and infection control protocols in force
in the delivery area, including any guidelines issued by the competent health authorities.

The supplier and its staff shall fully comply with the Code of Conduct of Sham Humanitarian
Foundation.

The employment of any person under the legal working age is strictly prohibited.
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G. Best Offer:

Suppliers are required to submit their best offers. The foundation reserves the right to evaluate the
offers and make a decision without conducting any discussions. However, Al-Sham Humanitarian
Foundation reserves the right to hold discussions if deemed necessary.
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H. Non-Obligation:

This tender does not obligate Sham Humanitarian Foundation to contract with any of the applicants,
and the foundation shall not bear any costs arising from the preparation and submission of
proposals.

Furthermore, the foundation is not responsible for any costs related to the preparation of samples.
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1. Legal Eligibility (Eligible Regions):

The tender is open to all companies duly licensed to conduct activities consistent with the scope of
this tender, from any country authorized to operate in Syria.

Participating companies must provide valid proof of legal licensing permitting them to carry out
their activities in the tender’s field.
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J. Technical Eligibility and Specialization:

* The bidder must be a company or supplier specialized in the field of the announced tender.

* The bidder is required to submit documents proving specialization and practical experience, such
as: commercial registration indicating the relevant activity, previous contracts in the same field,
professional or technical licenses from competent authorities, attaching catalogs and brochures
detailing the offered devices and materials, etc.

* These documents (catalogs and brochures) will be considered an essential part of the technical
eligibility and specialization assessment.

* Failure to demonstrate the required specialization and experience may result in the
disqualification of the bid.
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K. Submission Format:
Offers must be submitted in printed form without erasures, deletions, or modifications. Any offer
containing forgery or manipulation of data will be excluded.
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L. Transparency:

Any information, inquiry, or clarification submitted by one of the applicants will be shared with all
other applicants as an annex in the form of an amendment to this tender.

In the event of any modification, all suppliers will be formally notified to ensure equal opportunities.
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M. Compliance with Terms:

The submitted offer must fully comply with the terms, conditions, and provisions of this tender.
Offers that do not conform to the tender requirements may be classified as unacceptable and
therefore excluded from further consideration and competition.
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N. Specifications and Warranty Terms:

* Devices must be manufactured no earlier than 2020 (with contracting priority given to the most
recently manufactured devices, taking into account the competitiveness of the financial offer)
(except where a specific manufacture year is explicitly stated in the Technical Specifications Annex
for a particular device).

* Power supply: 220 + 10% V, 50 Hz

* The warranty period must be no less than that specified in the technical specifications appendix,
starting from the initial receipt date, with periods of device downtime due to malfunctions added
to the original warranty period.

* The country of origin and brand name must be provided in the quotation appendix.
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0. Device Quality, Specifications, and Operational Readiness:

* Novelty and Origin: All supplied devices must be 100% brand new (New), unused, unrefurbished,
and not remanufactured or reassembled. The Institution reserves the right to reject any device
proven non-compliant with this condition at the Supplier's sole expense.

* Electrical Compatibili

: All devices must be fully compatible and ready for immediate operation
on the electrical grid of the Syrian Arab Republic (220 volts, 50 Hz).

* Spare Parts and Long-Term Support: The Supplier is obligated to secure all necessary spare parts
for the devices upon request for a period of no less than five years after the expiration of the
warranty period.
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Il. SPECIAL RFP CONSIDERATIONS
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A. Type of Contract:

The contract to be awarded under this tender shall be a fixed unit price supply contract. The award
may be granted entirely to a single supplier or split among multiple suppliers, depending on the
organization’s interests and the evaluation of bids.
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B. Daily Delay Penalty:

Delay penalties shall be applied in accordance with the periods stipulated in Clause (A) of the
General Instructions.

The supplier, in case of delay (in whole or in part regarding the awarded items), shall be liable to pay
a penalty of 0.5% of the value of the delayed items for each day of delay, provided that the total
penalty does not exceed 10% of the total contract value.
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C. Exceeding the Maximum Implementation Period:

If the supplier exceeds the contractual implementation period for the awarded items by more than
ten (10) days without acceptable justification or a written extension agreement, the organization
reserves the right to:

Terminate the supplier’s obligations for the uncompleted items.

Withhold the supplier’s financial entitlements related to these items.

Procure the remaining items from an alternative supplier.

Charge the original supplier the financial difference resulting from increased procurement costs,
deducted from the retained entitlements.
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D. Failure to Complete the Works:

If the supplier refrains from completing the awarded items or is terminated under clause (C), no
payment shall be made for uncompleted items.

The supplier shall only be compensated for items delivered and formally accepted, unless a
justification is submitted and receives written approval from the organization.
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E. Quality of Devices and Samples:

If the supplied devices or materials do not comply with the technical specifications in the tender
dossier or the approved samples/catalogues, they shall be rejected by the inspection and
acceptance committee. The supplier shall be obliged to replace them at its own expense and
without delay.
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F. Proper Storage and Handling Conditions:

If devices initially received as compliant later show defects due to improper storage, transport, or
handling, the inspection and acceptance committee reserves the right to reject and return them.
The supplier shall be responsible for replacing the defective devices with compliant ones at its own
expense, within a timeframe that does not disrupt project implementation.
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G. Comprehensive Obligations of the Supplier (Supply, Installation, Training, Warranty, and
Maintenance):

The Supplier shall be bound by the following obligations, all of which shall constitute an integral part
of the offer and of any subsequent contract:

1- Supply: The Supplier shall provide all required equipment and materials in accordance with the
technical specifications and quantities set forth in the Technical Annex. All equipment must be
brand new (100% New), unused, non-refurbished, and fully compatible with the electrical system in
Syria (220V, 50Hz).

2- Installation and Commissioning: The Supplier shall be responsible for the transportation,
installation, and commissioning of all equipment, including all components and accessories, at all
sites specified in the tender documents. The Supplier shall also provide all necessary requirements
and cabling for full operation.

3- Training: The Supplier shall provide comprehensive theoretical and practical training
sessions—both written and hands-on—for the medical and technical staff benefiting from the
equipment, covering safe operation, routine use, and basic maintenance. Special emphasis shall be
given to in-depth training on critical devices. Training must be conducted by a specialized company
certified by the original manufacturer.

4- Maintenance, Warranty, and Support:

* Warranty: The warranty period, as specified in the technical specifications appendix, begins from
the date of receipt and activation of the device. If any device malfunctions during the warranty
period, the duration of the complete downtime will be added to the original warranty period.

* Maintenance: The Supplier must have, or be affiliated with, an authorized service workshop,
staffed with qualified engineers and technicians, and equipped with the necessary tools and
instruments to maintain the supplied equipment.

* Support and Spare Parts: The Supplier shall ensure the provision of maintenance services and
technical support throughout the warranty period and beyond, as well as guarantee the availability
of all spare parts for a minimum period of five (5) years after the expiration of the warranty.
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111, Instructions for Preparing the Technical Proposal
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A. Required Documents for the Technical Proposal (after certification by relevant authorities):
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First: Mandatory Documents:
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1- Clear copy of the personal ID of the bidder and the legal representative authorized to sign
contracts, valid at the time of submission.

e B9 Jgmiell Ayl coghall aidgiy yoshell AN Jiaally oyall piia) Aasidl Lisgl Bygue -1

2- Company Registration Documents:

* Official Company Registration Documents: A valid company registration certificate, and/or a
valid trader registration certificate issued by the Chamber of Commerce or Industry (must specify
the licensed scope of the company's activities. Note: Companies operating outside their licensed
scope will be excluded).
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3- Signed and stamped copy of the Terms of Reference (TOR) — original signature and stamp
required.
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4- Supplier Code of Conduct, signed and stamped according to official procedures — original
signature and stamp required.
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5- Technical Specifications Annex ("Technical Annex to the TOR"), signed and stamped - original
signature and stamp required.
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6- Supplier's Technical Offer Form (Form: AHF-Procurement -2026-006 — Supplier's Technical Offer
Form), fully completed with: device brand, country of origin, manufacture year, and availability
date for each item — signed and stamped with original signature and stamp.
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Second: Optional Documents (to enhance technical evaluation):
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1- Proof of company ownership (deed or official documents).
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2- Proof of branch or representative office registration in Syria (for non-Syrian companies).
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3- Copies of any professional licenses (if applicable).

(uzg Of) Dgall Dyl ol Wliiums @1 & s -3

4- Previous contracts in the same field with local or international organizations.
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5- Recommendation letters from previous contracting entities confirming quality of work.
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6- Clear copy of the bank account:
* Account in Turkish Lira at PTT Bank, or financial authorization to a person holding an account at
the same bank, including IBAN.
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B. Important Notes on the Technical Proposal:

* Ensure that all mandatory documents are included; failure to submit any of them may result in
disqualification from the technical and financial evaluation.

* Optional documents serve to enhance the technical evaluation, especially regarding company
experience, financial capacity, compliance with standards, and organization of the technical
proposal.

* No financial or pricing information should be included in the technical proposal; evaluation at this
stage focuses solely on technical competence and experience.

* All documents must be signed and stamped with original signature and seal according to official
procedures.
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Detailed catalogs and brochures illustrating the technical specifications of the required devices
and materials must be attached, as the submission of physical samples is not feasible in this
tender. These documents will serve as the basis for the technical evaluation of offers and will be
used as reference documents during the inspection and matching of materials upon receipt.
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C. Format and Content of the Technical Proposal:

* Page limit: There is no minimum or maximum number of pages; however, the proposal must be
organized clearly and logically.

* Recommended contents:

1- Company experience and capabilities: Highlight relevant experience, including work in the same
field and with NGOs.

2- Key personnel: Submit CVs, certificates, and qualifications of the primary staff involved in the
project.

3- Organizational structure: Clear presentation of the company’s administrative and technical
structure.

4- Financial capacity: Documents proving the company’s ability to execute the project.

5- Legal representative of the company: Clear copy of the ID of the person legally authorized to sign
contracts and official documents.
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IV. Instructions for Preparing the Financial Proposal
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A. Filling the Price Quotation Form:

* The attached price quotation form must be printed and completed manually in clear handwriting
by the bidder, with the official company stamp and original signature/seal.

* Prices for each item must be quoted in USD ($) and written in English numerals (e.g., 1, 2, 3..., not
Ve YY),
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B. Realistic Pricing:

* Bidders must provide realistic and reasonable prices appropriate to the nature of the required
items.

* The attached price quotation form must be used; no alternative forms will be accepted.
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C. Correction of Calculation Errors:

In case of discrepancies or calculation errors in the price quotation:

* If there is a difference between the price written in words and the price in numbers, the price in
words shall prevail.

* If there is a difference between the unit price and the total price, the unit price shall be
considered as the basis.
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D. Validity of the Price Quotation:

* The bidder must confirm that the price quotation is valid for at least 60 calendar days from the
date of envelope opening.

* This is the period within which the contract may be signed.
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E. Currency:
* All prices must be quoted in United States Dollars ($).
* Bids in any other currency will not be accepted.
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Part 2: Evaluation Factors for Award
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I. General Introduction
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A. Objective:

* This section provides guidance to bidders on the mandatory documents and information required
to ensure a clear and objective evaluation of each bid.

* Bidders must include all required information and documents accurately and clearly in both the
technical and financial proposals to enable the evaluation committee to properly analyze the offer.
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B. Preliminary Grounds for Disqualification:

The evaluation committee reserves the right to initially disqualify any bid in the following cases:
1- Formal or procedural deficiencies:

* Failure to submit the technical and financial proposals in separate envelopes.

* Inclusion of any price information in the technical proposal.

* Failure to provide all mandatory documents (e.g., personal ID, company registration, TOR,
technical annex, Code of Conduct, etc.).

* Submission of documents without official signatures or live stamps.

* Any other issue that compromises the integrity of the submission process.

2- Lack of company specialization:

Bids from companies that do not possess the required specialization or practical experience in the
tender’s field will be disqualified.

3- Unacceptable prices:

If the bid includes prices that are unreasonably high or low compared to prevailing market rates or
the required quantities.

HERWRIIIPWOR RU | Ces

I eVl § ol S (256 (S Slagianl 3= ] Liw) Lz

B Y of A adlgll -1

Othadie gyl (8 Jlelly (50l oyl @oudS pus *

L@l papadl g5 slandl )il ST ol *

1B Egke ¢ il boll oy Al B3 AT AN (s dpmsiad] Disgll Jia) AealiYl @S pror JLeSiul pas *
(atg cglul

& 05 9l o) 1365 09 dusllaall G5Bl a5 *

il Al Aadls (e 35 5T Y ol *

SR s pas -2

o956 Sladisl et Ladliall Jle § dulasl] Bzl of Cgllaall jasaseall ellies Y F ol
Wgiall p Hlaudl -3

Agllandl LaSIL ol Bgund! (§ BUBLI HlassdL &l (2319 p& S Liaisin ol Ly Blo Bl paniats Gyl OF 05 13

C. Verification of Information:
Sham Humanitarian Foundation reserves the right to verify the accuracy of information provided in
the bids, including contacting external sources deemed appropriate.
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D. Awarding Contracts Without Discussions:
The Foundation reserves the right to award one or more contracts based on the initial bids, without
entering into any discussions with bidders or creating additional competitive rounds.
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E. Partial or Full Award:

* The Foundation may split the award among multiple suppliers or grant it entirely to a single
supplier.

* Bidders must price each item in the Bill of Quantities independently.
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F. Quantity Adjustments:

The Foundation reserves the right to increase or decrease the quantities required in the final
contract according to:

* The final quantity schedule.

*What the Foundation deems necessary to ensure efficient project implementation.
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1l. BASIS FOR CONTRACT AWARD
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A. Evaluation Principle:
* The factors mentioned below shall serve as the primary basis for evaluating the bids.
* The relative weight of each factor is expressed within a total of 100 points maximum.
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B. Awarding the Contract and Its Segmentation:

* Al-Sham Humanitarian Foundation is not obligated to award the contract to the bidder offering
the lowest price or the highest technical score only.

* While technical aspects are critical in identifying the bidder capable of executing the work with
high quality, financial considerations, including the offered price and the organization’s overall
budget, must also be taken into account.

* After completing the technical and financial evaluation of all bids, the contract will be awarded
to the bidder presenting the best overall value, taking into consideration both technical
performance and financial offer.

* The Foundation reserves the right to split the contract by each device or item if it deems this
achieves the best value, whereby each item may be awarded to the bidder providing the highest
quality according to technical evaluation while considering the financial offer.
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11l. EVALUATION CRITERIA ( financial and Technical )
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A . Price quotation: (60 points)
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* The bid offering the lowest price is awarded the highest points allocated for this item, while the
bid with the highest price receives the lowest points.

* If the tender is divided into multiple items, points are calculated for each item separately.

* Sham Humanitarian Foundation may request bidders to provide clarifications or additional details
regarding prices during the evaluation if necessary.

* The points for each bid are calculated using the following formula:
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S=60x(LP/OP)

$=60x(LP/OP)
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Where the symbols represent:

* S: Points for the price offer

* LP: Lowest price among all bids

* OP: Price of the bid under evaluation

* The fixed number 60 represents the maximum points allocated for the price offer.

Note: When calculating the financial score, results should be rounded to the nearest two decimal
places.
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B. Technical evaluation of the materials : ( 30 point )
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The technical evaluation is primarily based on the extent of the devices' compliance with the
technical specifications stated in the technical annex of the Terms of Reference (TOR) and the price
offer, taking into account the following criteria, which will be allocated points within the total of 30
points designated for this section:
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* Compliance with Specifications and Origin: All devices must be brand new (not refurbished or
used), and preference will be given to devices whose year of manufacture is the same as the
contract year. The country of origin and quality of manufacture must be proven.

Bw 0955 O Juailg (Aariaas ol Bozme ) JoBIL B 554291 apazr 0555 OF o Lidally Olisolgoll diyllas *
Asluall 839229 Ladedl aly O3] oy i)l 2855 & (o gz i)

* Efficiency and Performance: The device's efficiency and practical performance, along with the
existence of similar devices installed and operational in well-known hospitals and health centers.
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* Warranty and Long-Term Support:

¢ Warranty period - as specified in the technical specifications of each device, starting from the
date of initial receipt, with the addition of periods of device downtime due to malfunctions to the
original warranty period.

* The supplier's commitment to securing all necessary spare parts upon request for a period of no
less than five years after the warranty expiration.

e Availability of maintenance services and spare parts promptly.
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* After-Sales Capabilities and Services:

- The availability of a specialized company, certified by the manufacturer, to perform installation,
operational training, and maintenance.

- The availability of a maintenance workshop owned by the supplier or certified by them, staffed
with specialized engineers and technicians and equipped with the necessary tools and equipment.
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* Schedule and Flexibility: The shortest delivery time and the supplier's flexibility in meeting the
required quantities, The supplier is obligated to transport, install, and commission the devices at the
specified location.
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* Quality of the Proposed Training Program:

The committee will evaluate the supplier's submitted training plan based on:

¢ Comprehensiveness and Clarity: Detailing the theoretical and practical training topics and the
availability of training materials (manuals, presentations, etc.).

¢ Focus on Critical Devices: The depth and specialization of training provided on critical devices.
¢ Duration and Schedule: The number of planned training sessions, the duration of each session,
and their suitability for the staff's needs.

¢ Trainer Competence: The qualifications and experience of the trainers assigned by the supplier
(CVs, certifications from the manufacturer).

The offer that presents the most comprehensive, detailed, and specialized program will receive the
highest scores in this criterion.
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Notes on technical evaluation:

* The technical evaluation will rely fundamentally on the submitted catalogs, brochures, and
documents (quality certificates, proof of certifications, etc.), which must accurately reflect all the
required technical specifications and conditions listed above. These documents will subsequently be
used as a key reference during the material inspection and receipt process.

* The points allocated for the technical evaluation (30 points) will be distributed by the Technical
Evaluation Committee according to the mentioned criteria, and this will be recorded in the
evaluation minutes, clarifying the relative weight of each criterion.

* The evaluation minutes will define the minimum required score for an offer to be accepted and
qualify for the financial evaluation.

* Failure to pass the technical evaluation or to meet any of the mandatory requirements (such as
the newness of devices, mandatory certifications) will result in the immediate disqualification of the
bidder without proceeding to the financial evaluation.
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Exception:

* If one or more devices with the required specifications are not available among all submitted
offers, the Technical Evaluation Committee may accept devices from other countries of origin or
with slightly lower specifications, provided that the quality of work is ensured.

* Any exception and the justification for approval must be documented in the technical evaluation
report under the “Committee Notes” section, signed by all committee members.
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C. Reputation and Previous Contracts (10 Points) — Includes:
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Previous Experience Scoring Criteria:

The scoring for this criterion will be as follows:

1- Medical device sales contracts (supply contracts): 2 points per contract.

2- Medical device supply orders (purchase orders / delivery orders): 1 point per order.

3- Reference letters (recommendations) from other organizations (local or international): 2 points
per letter.

Notes:

1- The maximum points for this criterion are 10 points. Points will be accumulated until the full
score is reached, and any additional documents will be disregarded.

2- Contracts must be from different entities (local and international) to achieve the maximum points
for this criterion.

3- All contracts, supply orders, and reference letters must be directly relevant to medical devices or
the nature of the project specified in this tender to ensure fair evaluation.
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Additional Note:

1- Contracts must be duly signed and stamped, clearly indicating:

* The nature of the contract (type of service or goods).

* The quantity or duration of the contract.

* The total contract value.

* Work completion documentation, if available.

2- It is recommended to submit contracts with different entities (local and international) to
maximize scoring potential.

Contracts that are incomplete, unclear, or not officially stamped will not be considered in the
evaluation.

3- Contracts with missing pages, unclear contracting parties, or unclear financial amounts will also
not be counted towards the evaluation points.
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Part 3: Statement of Work Joadl Ol :CIL g0l
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1 Hospita| Devices ,As per the RFQ, Terms of Reference ua..“wo 5}.@.‘;-!
and its annex
II- Delivery locations il 28150 - L8
a. The item shall be delivered to the following location: AN a81g0dl (paid Slgadl bl o3 1
n " C it Sub-district a . Governorate
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11l - Delivery Timeframe

PV SUIPNE STRC T

30) days starting immediately after the date of contract signing.
Note: The delivery date indicated in the Purchase Request (PR) is an estimated target date.

The binding delivery period is as stated above, calculated from the actual contract signing
date.

oiall 2895 76 5od TS oo (30)
9l P Aoiloll eadauclll e .63 CBugians 72yl 98 (PR) sl b (§ 39Sl eudaadidl 7y :dla>Mo
wdad)l udiall 2865 o) (o oo oMl

IV. (General Conditions) General Technical Specifications
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Tender Book annex & Request for Quotation
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Part 4: Anti-Terrorism Requirements of the Supplier
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1- Subcontractor List
The supplier must provide a list of subcontractors or any third parties involved in supplying or
executing any items of this contract at the start of contract implementation.
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2- Compliance Verification

The supplier is responsible for conducting the necessary security checks for all subcontractors to
ensure their compliance with U.S. Executive Order 13224, which prohibits dealings or provision of
resources to individuals or entities associated with terrorism.
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3- Verification Support and Reporting

If the supplier is unable to conduct these checks, Al-Sham Humanitarian Foundation will carry out
the security checks on their behalf to ensure full compliance.

The supplier must submit periodic reports, or upon request, detailing the results of security checks
on subcontractors to guarantee complete compliance.
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4- Integrity Commitment for Subcontractors
The integrity commitment extends to all subcontractors participating in the execution of contract
items.
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Part 5: Compliance with integrity law
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I hereby commit to the following:

1- I have not, directly or indirectly, offered or provided any material or non-material benefit to any

ployee of Sham H dation or their representatives with the intent to obtain any
advantage in the context of this tender.

2- | have not received any information or support from the Foundation’s staff or representatives that
could influence the outcome of the tender in our favor.

3- | commit to immediately report any instance where any employee or representative of the Foundation
requests a material or non-material bribe, whether explicitly or implicitly, through the following official
channels:

* Hotline: +905305537181

* Complaints Email: feedk
4- This commitment extends to all subcontractors or third parties involved in executing the contract
items, who must also comply with the principles of integrity and ethical conduct.

5- 1 acknowledge that Sham Humanitarian Foundation reserves the right to notify the relevant
authorities and legal bodies in the event of any attempted bribery by any party, and the Foundation shall
not be held responsible for any legal consequences resulting from such notification.

itarian F

k@ahf.ngo
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Annex A- Evidence of Responsibility
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Byl b — (1) Goebolt

1. Authorized Representative:

Sekaadl Jioedl .1

| hereby acknowledge that the submitted price offer may be discussed with any of the following
individuals, who are officially authorized to represent the company:

HAS1 Jhay Gy 030300 009 coflosed AW 31,391 (o (5T go ditiBlio oSy pAA)l yaudl piye 0L 531

Names of Authorized and Accredited Individuals:

1epdainally (s giall olsea! slawd

Name : )l
Address : 10lgiad!
Email address : S
Name : D pedl
Address : 10lgiad!
Email address : S
2. Financial Capacity Al BeMadl 2

The bidder, Mr./Ms. , hereby confirms that they possess
sufficient financial resources to execute this tender in the event of contract award.

Sai) 46801 Al jobasdl elliey 4 / el o2l piia 353

5Ll Jl § ellanll Lin

3.Ability to Comply

ALY e Byadll 3

The company/ confirms its ability to complete all
items of the contract resulting from this invitation and to adhere to the specified delivery schedules,
without conflict with any current commercial or governmental obligations.

0d e ) adall 3ok 438 LSl e 8,00 gl / aSa 383
A dre S of o Ll e (2)la5 (6T 093 ebauzall @aleail] Syl plAYNg Bgs )l

4. Organization, Experience, Accounting and Operational Controls, and Technical Skills

i) Cllgally cdabd il daslgually o gueloeall plalg cBpselly bl .4

The offeror, Mr./Ms.

* Technical and managerial experience

* An effective internal accounting system
* Efficient work monitoring capabilities

* Sufficient technical competencies

All of which qualify him/her to execute this tender efficiently in the event of contract award.

, confirms that he/she possesses:

elliey 4l [ Sl poyall paie 4S5
401 dylaYlg Al sl *

Jelb 15 gnlons pllas *

Jodl o d8le e Alad 8y *

nalie L5 lelaS *

Bzl Yl 3 555 slbaall i Jta) gy Loy clisg

5. Equipment and Facilities

Slwglly Ol 5

The bidder, Mr./Ms.

providing:

* The necessary technical equipment and machinery
* Required material resources

* Appropriate buildings or operational sites

To implement all contract items upon award.

, confirms that they own or are capable of

B e 455 of 4y [ Sl p2ya) pade 383
AaiUI duadl LIy eolual *
Bslaall Lsledl 3ylgell *

palindl Juadil) aBlga of &I *
Al o el 39 5K Szl

6. Acceptability of Tender Terms

clas)l by & Jg:d .6

The bidder, Mr./Ms. , confirms that they have reviewed all terms
and conditions of the Tender Dossier and declare their full and unconditional acceptance of all
clauses.

by 2l BE e allsl a8 &l [ Saadl oyl paie 383
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Annex B — Receipt of Payment Mechanism in Case the Contract is Signed with You

(Sas dial 2355 Jl> § Alall Collizianall pdbiasl BT — () Goelall

1- Payment Method

* Al-Sham Humanitarian Foundation relies on transferring financial dues to the supplier within Syria
through their account at PTT Bank.

* The applicant must attach a copy of the bank account including the account number in IBAN
format at PTT Bank.

gl dab -1
PTT ey @ bl se bygan J315 390dl ] dledl olisstnodl igons e dsludYl plss Ao dosia *
PTT el G IBAN diuay Clucdl 63) diasate Sl Qlucdl e 8)9m0 Bl plinedl Yo om *

2- Payment Terms

* Payments will be made within 45 working days from the date of receipt of the original invoice and
acceptance of the final service delivery report.

* The submitted prices include all costs, including (transportation expenses, taxes and fees,
administrative costs).

* Payments will be made in Turkish Lira at the official exchange rate on the transfer date by PTT
Bank.

) 21 by 4 -2

. Sledl deasl Sl 2,85 U589 oY) )53l ol Za)B e Jas g2 45 IS Lamtual) dlaodl gds o *
(A1) S - aguylly C3lyall - Jall Canylias ) @3 (§ Loy cad 81 488 dadadll sl ot *

PTT iy I3 30 oot oty sl nall yaie 335 &SI 8AUL sl @iy *

3- Additional Notes

* Al-Sham Humanitarian Foundation may delay the payment of financial dues to the supplier for
reasons beyond its control (including, but not limited to, delays in the transfer of project funds from
the donor or issues related to banking transfer systems). Any such delay shall not exceed 60 days.

* A transfer fee of 0.5% (i.e., 0.005 of the transferred amount) may be charged by PTT Bank, and this
cost shall be borne by the supplier.

43l ollasde -3

gty 530 Blats 45 )) lgsahl oo Ayl Ol 390l AL Colliztunedl dud § ALY plis dusufo ;3105 13 *
Loge 60 53l Y bukad i3y o(( &Sl e byl dadislh Blas oo 5l olall yo g9l ALl sl
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