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Introduction:

Sham Humanitarian Foundation is committed to building a
culture of transparency and integrity based on ethical
behavior and compliance with the law.

The Foundation realizes that high levels of integrity and
transparency can only be achieved by establishing common
rules among its employees, officials and managers, and among
other parties that deal with it during the course of work.

Since adherence to and compliance with these common rules
by the suppliers of the corporation has become essential to
securing the objectives of the corporation, the corporation has
developed a code of conduct for the suppliers in all its
dealings.

Due consideration will be given to continued and necessary
compliance in accordance with the provisions of the Supplier
Code of Conduct for the selection, retention and evaluation of
suppliers.

In any case, suppliers shall be bound by any order, request or
instruction that may be related to a breach or violation of the
provisions of the Supplier Code of Conduct.

This code of conduct includes any person or entity that
supplies any type of goods or services to Sham Humanitarian
Foundation.
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A) Conflict of interest:

Suppliers should avoid dealing with any employee of the
Foundation whose dealings may conflict with the
Foundation's interests.

For example:

The supplier must not hire or make payments to any
employee of the Foundation during any deal between the
supplier and the Foundation.

If an employee of the Sham Humanitarian Foundation has a
family relationship with the supplier, it should be disclosed to
avoid a conflict of interest
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B) Gifts:

Suppliers should not offer any gifts, trips, meals, or any kind
of entertainment to the employees of the Sham
Humanitarian Foundation in any situation that may affect any
decision of the employee regarding suppliers.
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C) Bribery and kickbacks:

Suppliers should not engage in any form of bribery,
kickbacks, facilitation payments, or any improper financial
advantage provide any incentive to any employee of the
foundation or his family or friends in order to obtain
employment with the Sham Humanitarian Foundation.
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D) Anti-Fraud and Anti-Corruption:

The Supplier shall uphold the highest standards of integrity,
transparency, and ethical conduct in all dealings with Sham
Humanitarian Foundation.

The Supplier, its employees, representatives, agents, and
subcontractors shall not directly or indirectly engage in any
form of fraud, corruption, collusion, embezzlement, money
laundering, falsification of records or documents,
concealment of facts, misrepresentation, or any other
dishonest, unethical, or unlawful practice intended to obtain
an improper advantage.

The Supplier shall promptly report any suspected or actual
incident of fraud, corruption, misuse of resources, or
financial misconduct related to any activity or contract with
Sham Humanitarian Foundation.

Any violation of this clause shall constitute a material breach
of contract and may result in contract termination and any
other legal or administrative action deemed appropriate.
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E) Compliance with International Sanctions and Counter-
Terrorism Requirements:

The Supplier shall comply with all applicable national and
international laws and regulations relating to sanctions,
counter-terrorism, and counter-terrorist financing.

The Supplier represents and warrants that, to the best of its
knowledge, it is not listed on any applicable national or
international sanctions list and shall not directly or indirectly
provide support, resources, goods, services, or funds to any
individual, entity, or Foundation subject to sanctions or
involved in terrorism or terrorist financing.

The Supplier shall promptly notify Sham Humanitarian
Foundation if it becomes subject to sanctions or becomes
aware of any circumstances that may affect its eligibility to
contract with or provide services to the Foundation.

Any violation of this clause shall constitute a material breach
of contract and may result in contract termination and any
other action deemed appropriate under applicable laws and
regulations.
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F) Accounts and commercial records:
Accurate and reliable information and records are very
important in order to fulfill the legal, financial and
administrative obligations of the institution and are
necessary to reflect the integrity and transparency of
transactions with it.

Therefore, the supplier must keep accurate records of all
matters related to his business with the Foundation

This includes correct, prompt and complete recording of all
expenses and payments and providing evidence and
supporting documents.
The supplier must not impede, delay or prevent the
institution from processing any accounting documentsin a
timely manner.
Any alteration or tampering with any document in a way that
may affect the transparent registration is considered a
serious violation.
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G) Use of technological assets and resources:

When the performance of services or the supply of goods
requires the use of the establishment's property, the
suppliers must use it in a responsible manner and ensure that
it is used for the purposes intended for it and by the persons
authorized to do so.
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H) Information protection:

Suppliers must maintain the confidentiality of all information
that they see in order to perform their work when supplying

services to the institution and work to prevent abuse, fraud,

or inappropriate disclosure of them.
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I) Data Protection and Privacy:

The Supplier shall protect the personal data of beneficiaries,
employees, volunteers, partners, and any other individuals
whose information is processed in connection with activities
conducted on behalf of Sham Humanitarian Foundation.

The Supplier shall collect, access, use, store, share, transfer,
or otherwise process personal data only for legitimate,
authorized, and lawful purposes, and in accordance with
applicable laws, regulations, and the requirements of Sham
Humanitarian Foundation.

The Supplier shall implement appropriate technical and
Foundational measures to safeguard personal data against
loss, unauthorized access, alteration, disclosure, misuse, or
destruction.

Personal data shall not be disclosed or transferred to any
third party except where authorized and required by
applicable legal or contractual obligations.
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Any actual or suspected data breach, loss, or unauthorized
disclosure of personal data shall be reported promptly to
Sham Humanitarian Foundation.
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J) Intellectual property rights:

The supplier must protect, maintain and respect the
intellectual property rights of the Sham Humanitarian
Foundation.

Intellectual property includes, for example, plans, systems,
procedures, methodologies and reports that can be viewed
by suppliers in the course of business with the institution.
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K) Reporting misconduct and protecting whistleblowers:
Suppliers and their personnel shall report any illegal,
unethical, or inappropriate conduct, as well as any actual or
suspected violation of this Code or applicable laws and
regulations.

Suppliers and their personnel may report concerns in good
faith and in a confidential manner, without fear of retaliation,
discrimination, harassment, or any adverse consequences
resulting from such reporting.

Sham Humanitarian Foundation is committed to handling
reports confidentially and objectively and to taking
appropriate measures to review and address reported
concerns in accordance with its policies and procedures.
Any form of retaliation, intimidation, harassment,
discrimination, or adverse action against a person who
reports a concern or participates in an investigation in good
faith is strictly prohibited.
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L) Compliance with laws:

Suppliers are responsible for ensuring that their employees,
contractors, representatives or agents understand their
compliance with applicable regulations and agreements.
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M) Health and safety:

Suppliers shall provide a safe and healthy work environment
to prevent accidents and health injuries arising or related to
work and commitment to all health and safety standards.
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N) Environment and Sustainability:

The Supplier shall minimize the environmental impact of its
operations, activities, and supply chains and comply with all
applicable environmental laws, regulations, and standards.
Where feasible, the Supplier shall promote sustainable
practices through the efficient use of natural resources,
energy, and water; the reduction of waste, emissions, and
pollution; and the encouragement of reuse and recycling
practices.

The Supplier shall take appropriate measures to prevent,
mitigate, and manage environmental risks arising from its
activities and support initiatives that contribute to
environmental protection and sustainability, consistent with
the nature of the goods and services provided.
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0) Labor and human rights:

Suppliers are obligated to work in accordance with the
principles set forth in the ILO Declaration on Fundamental
Principles and Rights at Work and all relevant international
human rights standards, including the UN Guiding Principles
on Business and Human Rights (UNGPs). These principles
encompass: the prohibition of child labour in all its forms; the
elimination of all forms of forced, compulsory, or bonded
labour; the guarantee of freedom of foundation and the right
to collective bargaining; the elimination of discrimination in
employment and occupation on any grounds including
gender, race, religion, nationality, disability, or age; the right
to fair wages that meet or exceed applicable legal minimums
and are sufficient to meet basic needs; and the provision of
reasonable working hours in compliance with national law
and international standards. Suppliers must ensure that all
workers - whether direct employees, contracted workers, or
workers in their supply chain - are treated with dignity and
respect, have access to safe and healthy working conditions,
and are free from any form of violence, intimidation, or
psychological abuse. The Foundation requires its suppliers to
likewise respect human rights, environmental sustainability,
and the economic well-being of local communities in all
operations.
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P) Prevention of Exploitation, Child Labor, Modern
Slavery and Human Trafficking:

The Supplier acknowledges and undertakes full compliance
with all applicable national and international laws,
regulations, and standards relating to human rights and labor
rights.

The Supplier shall ensure that all its operations, activities,
employees, contractors, subcontractors, agents, and supply
chains are free from forced labor, bonded labor, compulsory
labor, child labor, human trafficking, modern slavery,
exploitation, abuse, discrimination, harassment, and any
form of cruel, inhuman, or degrading treatment.

The Supplier shall implement appropriate due diligence
measures to prevent, identify, mitigate, and address any risks
related to human rights violations within its operations and
supply chains.

Any violation of this clause shall constitute a material breach
of contract and may result in immediate termination of the
contractual relationship, without prejudice to any other
rights or remedies available to Sham Humanitarian
Foundation.
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Q) Discrimination and Harassment:

**The Sham Humanitarian Foundation is committed to
creating a work environment in which every employee has
the opportunity to grow, develop, and contribute fully to the
success of the Foundation. The Foundation will not tolerate
any form of discrimination, harassment, intimidation, abuse,
or misconduct.

**Suppliers shall not discriminate against any person in
employment, compensation, promotion, training, discipline,
termination, or any other employment-related decision on
the basis of gender, age, disability, race, ethnicity,
nationality, religion, social status, or any other protected
characteristic. No employee, worker, contractor, beneficiary,
or stakeholder shall be subjected to physical, sexual,
psychological, or verbal harassment, abuse, intimidation,
exploitation, or any other unlawful or inappropriate conduct.
** The Supplier shall provide a safe, respectful, and inclusive
working environment free from all forms of harassment,
exploitation, abuse, and misconduct, including sexual
harassment, sexual exploitation, and physical, psychological,
or verbal abuse. The Supplier shall take appropriate
measures to prevent, investigate, and address such conduct
and shall ensure the protection of employees, workers,
contractors, and volunteers from abuse, exploitation, or
retaliation.
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Protection from Sexual Exploitation and Abuse (PSEA)

The Supplier shall take all reasonable measures to prevent
and respond to sexual exploitation and abuse and shall
ensure that its employees, contractors, subcontractors,
agents, and representatives uphold the highest standards of
conduct when interacting with beneficiaries and community
members.

For the purposes of this Code:

Sexual Abuse: means actual or threatened physical intrusion
of a sexual nature, whether by force or under unequal or
coercive conditions, including but not limited to unwanted
touching, sexual assault, rape, attempted rape, or any sexual
activity involving a child.

Sexual Exploitation: means any actual or attempted abuse of
a position of vulnerability, differential power, or trust for
sexual purposes, including profiting monetarily, socially, or
politically from the sexual exploitation of another person.
Any violation of PSEA principles shall constitute a serious
breach of this Code and may result in contract termination
and any other appropriate action deemed necessary by Sham
Humanitarian Foundation.

e The service provider or contractor acknowledges that they
have received, read, and understood a copy of the Code of
Conduct and Standards for Protection from Sexual
Exploitation and Abuse (PSEA) of the Sham Humanitarian
Association and the supporting materials explaining the
contractor’s commitment to the standards for protection
from abuse related to sexual exploitation contained in this
agreement.

e The service provider or contractor (and also ensures that
any subcontractor or its representative related to this
agreement (“any relevant party”)) must at all times comply
with the safeguarding standards relating to protection from
sexual exploitation and abuse (PSEA) for beneficiaries and
children during the term of the agreement.

e The service provider or contractor declares and confirms
that, to the best of its knowledge, no related party, or any
of its directors, employees, or advisors, is involved or
suspected of being involved in any case of sexual
exploitation or abuse (SEA) or any form of abuse, neglect,
or conduct that would endanger the safety or dignity of
beneficiaries, women, men, or children.

e At any time during the term of this Agreement, if it comes
to attention that the service provider, contractor, or any
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related party is involved or suspected, or has been
suspected, of sexual abuse of beneficiaries or assault and
negligence that affects their safety, the following will
result:
1-The service provider or contractor must immediately (and
at most within 12 hours of becoming aware of it) report this
incident or suspicion, by contacting the association as
specified in this agreement.
2-The service provider or contractor contracting with the
association must immediately exclude any suspected related
party or any person reported from work.
3-Any breach or negligence in adhering to the standards of
safeguarding or protection from exploitation related to
sexual exploitation constitutes a breach of the article of the
agreement, and the Foundation has the right, in its sole and
absolute discretion, to terminate this agreement immediately
and without notice and to take other appropriate measures,
such as the Al-Sham Humanitarian Society, as it has its own
and absolute discretion, and is entitled to what This includes
(but is not limited to) requesting the removal of any related
party or any of its related parties or any of its directors,
employees or consultants from any business or contractual
relationship with the association. Reporting any incident to
the police or any other body competent to protect
beneficiaries; And file lawsuits against damages sustained by
the service provider or contractor.
4-He must take all necessary measures and procedures to
prevent sexual exploitation and abuse.
5-He must take appropriate corrective actions in the event of
any Sexual Exploitation and Abuse (SEA) incident, in
accordance with the Foundation's Protection from Sexual
Exploitation and Abuse (PSEA) Policy.
6-To ensure that no Sexual Exploitation and Abuse (SEA)
incidents occur during the implementation of services.
7- To uphold a zero-tolerance approach towards any person
found to have engaged in Sexual Exploitation and Abuse
(SEA).
8-The Supplier shall prohibit and prevent any form of
retaliation, intimidation, harassment, discrimination, or other
adverse action against any individual who, in good faith,
reports a suspected or actual incident of Sexual Exploitation
and Abuse (SEA) or participates in any related inquiry or
investigation.
9-He ensures that all persons working with him are
prohibited from:

e Sexually harassing, assaulting, or abusing another
person.
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e Physically harass, assault, or abuse another person.

e Emotional abuse of another person such as engaging in
behavior intended to shame, humiliate, belittle, or
belittle them.

e Converting or engaging in abusive, discriminatory, illegal
or unsafe behavior.

e Develop, encourage or fail to act on relationships with
the most vulnerable, beneficiaries or other vulnerable
persons that could in any way be considered a sexual,
exploitative or abusive relationship.

e Acting in ways that may be violent, inappropriate, or
sexually provocative
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R) Non-Engagement with Armed Groups and Conflict
Sensitivity:

The Supplier strictly undertakes not to engage with, provide
support to, or conduct business with any armed group,
militia, terrorist Foundation, or any entity subject to
international sanctions, whether directly or indirectly. This
prohibition covers all forms of engagement including the
provision of goods, services, funds, logistical support, or
information that could benefit such groups or their activities.
The Supplier must ensure that no part of the goods or
services provided to Sham Humanitarian Foundation is
diverted, resold, or otherwise transferred to any armed
group or sanctioned party. The Supplier further undertakes
to operate in a conflict-sensitive manner, meaning it will
assess and actively seek to avoid any negative impacts its
activities may have on conflict dynamics, community
tensions, or the safety of beneficiaries and staff. The Supplier
must immediately notify the Foundation if it becomes aware
of any attempt to divert resources, extort payments, or
otherwise involve armed actors in its operations. Any breach
of this clause shall constitute a material breach of contract
entitling the Foundation to immediately terminate the
agreement and report the matter to competent authorities.
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S) Supplier evaluation and monitoring:

Ongoing compliance with this Code of Conduct is an integral
part of the Foundation's management and evaluation
procedures for suppliers.
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T) Gender Equality, Social Inclusion and Protection of Persons

with Disabilities (GESI):

Sham Humanitarian Foundation is committed to the
principles of gender equality, social inclusion, and the
meaningful participation of all persons regardless of gender,
age, disability, ethnicity, religion, or social status.

Suppliers are required to actively promote equal
opportunities in employment and service delivery, eliminate
gender-based discrimination in wages, recruitment,
promotion and working conditions, and ensure that their
operations and services are accessible and responsive to the
needs of women, girls, persons with disabilities, the elderly,
and other marginalized groups.

Suppliers must ensure that women and girls are not exposed
to any form of gender-based violence (GBV) or discrimination
in connection with the supplier’s activities.

Suppliers must further ensure that persons with disabilities
are not excluded from employment or service delivery and
that reasonable accommodations are provided where
needed.

Sham Humanitarian Foundation strictly prohibits
discrimination in contracting with suppliers or service
providers on the basis of gender, race, religion, nationality,
disability, or any other characteristic.

Suppliers are encouraged to adopt internal GESI policies and
to integrate gender and inclusion considerations throughout
their supply chains.
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